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Competition and Collaboration show
our strengths as a network
Spring is here, and this edition of the EUROGARAGE Magazine includes many positive developments even in these
challenging times. Just as the COVID situation is subsiding, events in Ukraine have shown how fragile things can
be. Our thoughts are with our members that are affected
by the current situation.
Especially in these times, we must focus on the positive.
For this issue of the EUROGARAGE Magazine, we focus
on competition and collaboration. Both of which are key to
our future success.
Our featured member, Argentina, celebrates the success
of three EuroTaller workshops in the World Class Workshop
Awards, while France highlights the advanced technical
capabilities exhibited in their domestic Best Workshop
competition. Competitions are a healthy way of proving
oneself, of exhibiting skill and determination, while also
being a showcase for our workshops to a wider audience.
We have an opportunity to take pride in our work, while the
customer is the ultimate beneficiary. The friendly rivalry
exhibited in events like the World Class Workshop Awards
inspire us and drive us reach greater heights.
But we are also working together in new and innovative ways. As the world reopens as Covid-19 restrictions
loosen, it is uplifting to see EUROGARAGE members, as
well as their suppliers and distributors, getting out into the
world again. Physical exhibition spaces are a place where
we can explain the benefits of our network, while digital
spaces help us reach potential customers and colleagues
across the world.

EDITOR’S
NOTE

WORKING
TOGETHER

Collaboration and engagement are why networks in Belgium, the Czech Republic, and Poland are growing, while
Italy, Spain, and Brazil show superb innovation in training
and the digital space. It’s also worth highlighting Central
America’s dedication to the concept of collaboration and
building strong ties with their ‘Family Day’; there are more
details in their article.
Competition keeps us sharp, and collaboration helps
us succeed. Both show the benefits of being part of an
extended family such as EUROGARAGE and its network
of trusted suppliers and distributors. The automotive aftermarket is rapidly changing. Competition and collaboration keep us at the sharp end, always progressing, always
growing, and always maximising our ability to deliver great
value and service to our customers.
The whole EUROGARAGE team wishes you a safe and
productive 2022.
GROUPAUTO International
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MEMBERNEWS
ARGENTINA

(52 GARAGES)

For all the news about EuroTaller’s stunning successes in EUROGARAGE’s global garage competition World
Class Workshops, check out our featured member text!

BELGIUM

(8 GARAGES)

A GREAT EVENT
GROUPAUTO Belgium continues to go from strength
to strength. At the end of March, the network attended
AUTOTECHNICA, which took place in Brussels. It was
a great success and after two years away, everyone was
very happy to see one another, meet colleagues, and
exchange ideas in a physical, rather than digital, setting.
With the assistance of GROUPAUTO International
and two other members, GA Belgium was able to run
a large and engaging stand. There were many interesting visitors, and the network is proud to say that
15 new candidates will probably be joining the EUROGARAGE concept. This is all down to everyone’s
hard work and tenacity during a difficult period. The
target for this coming year is to increase coverage
across the country and add more new members.
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M E M B E R

BRAZIL

N E W S

(82 GARAGES)

DIGITAL INNOVATION
arena, which had been carried out entirely face-to-face.
During this period, the network’s consultants tracked
demand and developed specific materials for remote
consulting across the network.
In 2022, PitStop EUROGARAGE will have a new Digital
Consulting system with a specialized team that will provide even more strength supporting retailers throughout
Brazil.

This year, PitStop EUROGARAGE has taken another innovative step in the aftermarket with the creation of the
Digital Consulting. This benefit, offered to the network’s
retailers, has become a reference throughout the Brazilian automotive aftermarket.
The performance of consultants is essential for the
network to be able to put into practice processes that
transform their business in terms of management. The
new reality of the last two years has led to the creation
and improvement of remote assistance in the consulting

BULGARIA

Network consultants are chosen for their potential to
add value to a multidisciplinary team with very different
and complementary training, skills, and individual competences. Consultants’ recommendations to retailers are
created, developed, and tested by the PitStop EUROGARAGE team, who have more than 12 years of know-how
working directly with auto parts.
All this work to improve Digital Consulting has also
helped to stimulate the network’s process of digital
transformation of their business. This will place the
network on a new level of management and customer
relationship. Currently, PitStop EUROGARAGE and TOP
TRUCK combined has more than 1,750 retailers around
the country.

(42 GARAGES)

A FOCUS ON SERVICE
The workshops of AUTOEXPERT, the EUROGARAGE
concept name in Bulgaria, are gradually going back
to normal after cessation of the pandemic state of
emergency was officially announced on April 1st, 2022.
Hopes are high, and personal contact is much missed
and needed.
However, the consequences of the new European
conflict offer a new challenge and the importance
of online services remains obvious. For this season,
a reliable online shop, with embedded TecDoc and
free VIN search, continues to be the focus, while also
concentrating on regular, efficient deliveries, skilfully
provided by the experienced team at AUTO HELP
Limited.
Positive responses have been much appreciated,
and the network believes that both customers and
AUTOEXPERT workshops will benefit from the efforts
made to maintain services at an even higher level.
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M E M B E R

N E W S

CENTRAL AMERICA

(55 GARAGES)

FAMILY DAY
confidence among collaborators, fostering commitment
and teamwork. The event includes children and
grandparents to solidify family connections.
On February 6th and March 26th, 2022, the EuroTaller
Network in Panama and then Costa Rica experienced
this family meeting for the fifth time. Approximately 100
people participated, including EuroTaller managers,
administrative staff, operational staff with their children
and other relatives. Suppliers, distributors and the
GROUPAUTO team were also present. This year,
guests were able to enjoy a fun bowling competition,
an entertaining event full of surprises, where friendly
competition was generated among the EuroTaller
workshop network. In the coming months the event will
be held in Guatemala and Colombia.
Promoting a generational continuity in each workshop to
remain active and take on the constant challenges that
arise with the evolution of the automotive aftermarket is
so important. In addition, actions such as the technical
certification program, EuroTaller Network audits, and
various marketing campaigns are key for the network
to continue to be a benchmark of excellence within the
industry.

Family businesses have many advantages, such as
great flexibility, dynamism and less bureaucracy, and a
well-defined culture. However, they also have significant
challenges when the second or third generation enters
the company, making it difficult for them to survive in
the future. This is especially the case in the automotive
industry.
And so, for more than six years, GROUPAUTO Central
America and Colombia have developed an event called
the ‘EuroTaller Family Summit’, where distributors
and workshops participate with their families and
employees.
Daily, family businesses face various situations that
can endanger their very existence, which is why the
‘EuroTaller Family Summit’ consists of generating a
working environment of trust. At the event, opportunities
for improvement in communication are developed
through spaces for recreation and leisure. Various
activities have been created within the event to build
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M E M B E R

CENTRAL ASIA

N E W S

(19 GARAGES)

LOGISTICS HUB
GROUPAUTO Central Asia is actively expanding in
Central Asia. In 2021, the company organised and
began operating a large logistics centre in the west of
Kazakhstan. This centre can accept goods and carry
out customs clearance directly for trucks and wagons
from Europe. This ensures the uninterrupted supply
of automotive spare parts and automotive oils to such
large cities as Aktobe, Uralsk, Aktau, Atyrau, as well
as to regional centres remote from cities.
The hub covers, in total, more than 1000 square
metres and has created new working opportunities.
Employees travel with staff at the warehouse and
conduct training for new customers on GROUPAUTO
brands.
It is impossible not to notice that there is a lot of
interest among new customers. In addition, sales in
the western region have increased by 50% since the
hub’s opening.

CZECH REPUBLIC

(256 GARAGES)

SUSTAINABLE EXPANSION
EURO KONCEPT is still growing dynamically and extending its influence. The network currently numbers 250
members, with plenty of negotiations occurring with
potential new members. This is largely because J+M
Autodíly has expanded into regions where the coverage
was previously limited. This year sees an increase in
the minimum requirements for members to join, both
in terms of knowledge and equipment. The trade-off
is the offer of new services and support. In addition,
the marketing catalogue has expanded and the ‘starter
pack’ for new members extended.

The range of available training has also grown with a new
academy for electrical and hybrid vehicles. Most members
prefer training to happen in their own workshops, so the
network has followed this demand and increased the
quantity of ‘in-house’ training.
Events are still tricky due to the Covid-19 situation, but
the network is pushing ahead with creating smaller events
in each region. This has already happened twice and the
reponse was excellent, with especially positive feedback
for the small go-kart events. These events have been held
with the support of network suppliers VALEO and SKF.

The EK FLEET increased business by about 30% in
2021. The first data from 2022 indicates a growth in
fleet services of about 60% in comparison with a similar period in the previous year; this is mainly because
of the new acquisitions.
In 2021, the cooperation with the PREMIO network
and its members has also been extended. The network
is therefore completely connected with PREMIO
workshops via API, a solution that brings convenience
and automatization to all network members.
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M E M B E R

DENMARK

(108 GARAGES)

ADAPTING FOR THE FUTURE
The Danish distribution and repair markets have many
players with customers confronted by a wide array of
choices. Competition in the industry has increased,
and in line with that, the network is adjusting its
business. Distributors and repair garages cannot
continue as they are. There are not enough commercial
opportunities for all to have a profitable business.
Autoplus Denmark now has a new chain manager to
guide it through these challenges, Claus Ottesen, a wellknown face in the industry in Denmark. Claus replaced
the previous manager, Marian, on 1st December 2021.
The network will be in an open dialogue with its
members, partners, customers, and professional
organizations to create a business model that creates
the most value for all parts in of the business. The focus
is to form even closer relationships with repair garages
and to develop the business and digital platforms,
in corporation with partners and repair garages. The
network is aware that it must develop these things to
meet future needs as the market evolves.
Autoplus’ strength is that it is nationwide with a
local presence, and that it has well-developed tools
in its repair garages, among them, the customer
management system Gplan and the Proline E Centre
concept, an electrical and hybrid specialist. Gplan now
has ‘time control’ incorporated, with Haynes Pro and
MobilePay solutions and online booking. The Proline E
Centre is growing steadily in numbers of members and
there is a continuing focus on developing the concept
to keep it attractive and up to date.
The network will have to adjust its business, to stay
ahead of the rising, changing game that is being seen
in the traditional auto industry.
With new chain manager Claus Ottesen, the network
will also be focusing on increasing the number of repair
garages with Autoplus, by creating common thread
between the commercial business units in Auto-G.
The network will also strengthen its B2B efforts, which
requires a focus on building strong relationships.
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N E W S

M E M B E R

FRANCE

N E W S

(1362 GARAGES)

BEST WORKSHOP 2021
10 experts who combined correct answers and speed
progress to the final.
In the final, there are various elements: a scenario,
diagnosis, report, and a presentation of the solution.
The repairer must, as quickly as possible, resolve the
breakdown while being assessed by a jury of experts,
composed of repair specialists, journalists and partner
equipment manufacturers.
The jury’s mission is then to select the best workshop
in France. In 2021, the prizes were awarded as follows:
first place to Garage Guillerm (29); second place to
Garage Delcampe (51); and third place to Garage
Guilard David (22).
Solupneus

GROUPAUTO has partnered with Dipropneu to present
an innovative, new tire offer to facilitate the business of
its TOP GARAGE repair brand. Although tire accounts
represent approximately 23% of workshop entries,
GROUPAUTO has not yet had a structured sourcing
service to offer to their network repair customers.
The Best Workshop of France challenge was launched in
2018 and held its third edition at TOP GARAGE Malakoff
in a southern suburb of Paris. The event’s goal is to unite
the TOP GARAGE network around a professional event
promoting the business expertise of its members.
Reserved for TOP GARAGE repairers, the network initially
submits participants to technical tests in the form of
selection quizzes. The best garages are then chosen
during a practical test in Malakoff. Each garage must have
a TOP GARAGE technical label to participate in the Best
Workshop competition, and to obtain this they must have
completed a questionnaire on their profile, the organisation
of the garage, and a skills test of five technical questions.
The label lasts for two years and provides distributors and
network heads with a valuable source of information on the
organization and equipment of member workshops.
After obtaining their certification, repairers can register
for the challenge and answer the selection quiz. This
technical quiz, comprising 25 questions, sees the best

Now they do. Since last November, TOP GARAGE has
benefited from an offer designed in partnership with
specialized dealer Dipropneu, a major and historic tire
player in France. This partnership has made it possible
to create Solupneus, an online ordering platform
available to workshops. This customizable platform
allows TOP GARAGE to obtain tires in just a few clicks.
The entire Dipropneu catalogue is accessible there.
This order-facilitating solution also allows repairers
to benefit from centralized invoicing and a dedicated
hotline.
For the distributor, the platform’s implementation
has simplified the invoicing processes, increased
profitability, and reduced inventory management.
Repairers can find a complete catalogue (with more
than 40,000 tire references) and a single point of
contact in one place. And there is an ecological benefit
too, thanks to the recycling and recovery of used tires.
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M E M B E R

GERMANY

N E W S

(505 GARAGES)

EXHIBITIONS
More Customers

The seventh edition of PROFI SERVICE DIGITAL, the
digital exhibition, will provide COPARTS with a marketing tool aimed at customer loyalty for the whole of
May 2022. COPARTS continues to follow an aftermarket-oriented route in the future, combining an increasing
digital demand for information with the changing pattern
of buying behaviour in the digital exhibition concept.
The digital exhibition offers workshops an attractive exhibition price for workshop equipment, vehicle parts,
and consumables. Industrial partners receive an exclusive advertising and marketing platform and by way of
time-limited offers can leverage workshop and traders’
attention and buying motivation.

The COPARTS fleet management shareholder Global Automotive Service has acquired the claims controller DMS-Germany. This acquisition allows competences in body work,
paint, and mechanics, as well parts referencing from the OE
and IAM market, to be combined. DMS remains as brand.
The takeover was notarized on 24th February, 2022. The
150 employees of the Global Automotive Service and the
DMS-Germany will be able to offer a full-service care package for insurance as well as fleet and leasing companies.
COPARTS is also delighted to welcome the following new
employees: Anna Blasek (system Management); Samantha Boehnke (Accounts); Markus Pompe (workshop equipment); and Holger Schirge and Mathaeus Sled (Purchasing).

In addition, should the situation remain the same, the
physical trade fair PROFI SERVICE TAGE will be held in
November 2022. Once again, the most important priority is to remain flexible regarding the exhibition concept
and format. Currently, the exhibition is planned to be
held in Frankfurt. Should the situation change, a hybrid
version combining physical and digital is possible.
Further Development of CAR1
COPARTS´s own brand, which has been further developed in many areas, continues to be a success story.
The five new balancing machines with varying configurations for different uses are much in demand, as is the
new CAR1 multifunctional bulge spotter and the CAR1
garage kitchen which combines order with employee
motivation. An attractive CAR1 leasing model is available for all articles. A short product video, presented by
an expert and containing all relevant technical information, is available for those who have yet to decide.
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M E M B E R

I TA LY

N E W S

(1277 GARAGES)

FUTURE - PROOFING

Masterpro, GROUPAUTO Italia’s training program, covers
all aspects of a workshop’s life, from the technical to the
managerial. MASTERPRO is constantly updated to deal
with all the topics of car repair and every year it is enriched with two new courses related to relevant topical
issues for the workshops. This ensures that it keeps repairers up to date for the future.

Next to the face-to-face courses there are also other
tools: practical exercises on maintenance procedures
related to the topic of each course; paper content with
a manual provided to each participant that specifically describes topics covered in the course; and digital
content with videos and additional material available to
every participant whenever they need it.

GROUPAUTO Italia has started the new year of MasterPro Technical training with a new course to operate
on electric vehicles. Every year in the automotive sector
there is a continuous development of electronic systems
and new technologies that are added to vehicles. Professional competence is one of the fundamental pillars of
workshops that want to remain protagonists in the future
of repair.

The new course on electric vehicles is scheduled for the
first part of 2022. Its aim is to provide knowledge about
laws, safety regulations, and first aid for operators engaged in electrical work with parts active unprotected or
insufficiently protected. This gives them a way of organizing and safely conducting work under voltage.

Because of this, the MasterPRO training program is specifically designed to support the professional growth of
workshops and their ability to operate on the latest vehicle
models, even the most technologically advanced ones.
MasterPRO’s big news for 2022 is the widening variety of
tools made available to repairers for training content.

The course is aimed at all electrical workers in the
automotive sector and will be delivered throughout
the country through GROUPAUTO trainers, network
workshops and all car repairers. Every year PuntoPRO
Network must participate on three courses of the MasterPRO Program.
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M E M B E R

THE NETHERLANDS

N E W S

(130 GARAGES)

ALLPARTS ACADEMY
a salesperson within the sales process. Your own practical experience is combined with new knowledge and insights, so you immediately see where improvements can
be made. The training takes three days, is suitable for
both beginning and experienced salespeople and covers
all aspects of the sales process in depth. Communication,
presentation techniques, practical cases, specific topics
from the participants; everything is covered extensively.
Leadership

The automotive sector is changing at a rapid pace. Digitalisation, electrification, connectivity, and regulations; how
does one keep up? That’s why GROUPAUTO Netherlands
has introduced the AllParts Academy, where the modern
workshop owner finds professional, effective training
courses, and personal coaching.
Offering training is certainly not foreign to GROUPAUTO Netherlands. With DiagnoseXpert, GROUPAUTO
Netherlands already offers a diverse range of technical
training courses. Building on that experience, GROUPAUTO Netherlands now also offers a wide range of commercial and support training courses. Think about work
processes, systems, use of data, recruiting personnel,
training and education, coaching, market operations, corporate and organisational culture and change processes.
Thanks to AllParts Academy, it is now possible to get the
best out of your organisation.

The training courses are divided up into
segments:
Commercial Communication
During the Commercial Communication course, one learns
to spot sales opportunities, commercial communication,
and commercial hospitality. Thanks to good coaching
it is immediately possible to put what has been learned
into practice and quickly see where extra knowledge will
lead to extra opportunities. In two days, you will learn all
about questioning techniques, responding to the wishes
and needs of the customer, dealing with complaints and
objections, efficiently utilizing first contact moments, and
much more.
Sales training
As a commercial employee you need to understand everything. This certainly applies to your sales skills, which
you should continue to train and renew for the best result. This sales training makes you aware of your role as
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How do you give feedback effectively and how do you
coach effectively? How do you motivate and activate your
employees? How do you conduct appraisals or bad-news
interviews and how do you deal with conflicts? But also:
how do you get the best out of your people and make
them feel safe and welcome in your organisation? As a
manager your role is crucial for a successful organisation.
In this four-day training you learn to know and recognize
people and to act from that basis. You also learn how to
manage people and we help you find the management
style that suits your personality and your organisation.
By making extensive use of practical examples from your
own company and practicing with them, you can immediately put these techniques into practice.
Time & Job Management
We can all keep track of an agenda and a to-do list. But
can you really manage your time efficiently and effectively? Are you tired of running after the facts? With the
Time & Job Management training you learn to control your
own time and make the right choices. You will also learn
to make the right allocation and priorities and thus reduce
the workload and associated stress levels.
Tailor-made organizational advice
The success of a company is largely determined by the
proper coordination of quality, quantity, and a proper
way of working. Getting that mix right is therefore crucial.
AllParts Academy helps with a tailor-made organisational
advice. Prior to this process, an extensive assessment is
carried out, both with the client and all the participants.
The trainers and coaches then get to work, and at the end
of the process, the results are extensively monitored.
Always technically up-to-date with training from
DiagnoseXpert
Besides AllParts Academy, GROUPAUTO Netherlands
has been offering a wide range of technical training
courses for years. From the latest innovations in Hybrid
and EV to state-of-the-art gasoline and diesel diagnostics,
the training courses keep mechanics and car technicians
up to date with the latest technology, trends, and developments.

M E M B E R

POLAND

N E W S

(182 GARAGES)

TRAINING RANGE
A wide range of training is provided to EuroWarsztat
network participants: mechanics, customers service
practitioners, and workshop managers. Training is always
conducted by highly qualified trainers with extensive experience in the automotive industry and is divided into
thematic blocks.
Training for managers supports them in running a business. The professionalization of automotive industry
businesses is proceeding incredibly fast. The owner is
an entrepreneur, a manager, and a leader in one, and
often a consultant and a planner as well. Even the best
mechanics will not succeed if the company is not properly
managed. The task of such training is to build a business
plan, taking into account the organization’s potential and
market opportunities. Current legislative changes are also
discussed.

communication between departments and strengthen
internal procedures that directly affect time savings.
The training also provides a legal analysis of the rights
and obligations of service points on the workshop-client
line to protect the workshop from possible legal problems related to the client’s orders.
Customer service training broadens the knowledge of service advisors. It focuses on current automotive trends in
customer service processes and building the company’s
image. It also teaches the right approach towards the
customer, up-selling services, and methods of dealing
with a demanding client. Each of the service processes
is precisely analysed in terms of strengths and areas for
improvement. This includes, for example, how to improve

Technical training looks at issues related to construction, diagnostics, and the methodology of handling
particular systems, as well as legal conditions for the
workshops. The EXPERT level is a series of practical
classes for a select group that scores the highest in
training tests. Mechanics analyse parameters and solve
simulated faults in vehicles. Participation in the training
expands the subject and improves practical skills.
Several technical training sessions for mechanics were
also organized over the internet. During the pandemic,
workshops found that remote learning saves time and
is convenient and safe. By using all forms of learning,
the education path of workshops can be built more effectively.
The GNM platform also offers a multimedia library with
unlimited access to interactive materials, videos, and
practical advice. Participants can return to course materials at any time after the training. Online courses are
offered only as a supplement to ‘real-life’ training.
The number of EUROGARAGE service points now
stands at 182.
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M E M B E R

RUSSIA

N E W S

(243 GARAGES)

GETTING TOGETHER
Across the three days, speakers raised many relevant
and important topics for garages, such as warranty policy,
warranty cases, the Customer Satisfaction Index, marketing
tools for effective customer service, legal aspects of working
with clients, calculating a garage’s potential and planning
its budget, cross-selling, and methods of material and nonmaterial staff motivation. Also, each day of the Conference,
GROUPAUTO Russia held quizzes and draw prizes from
the Group’s Suppliers and Partners.

In March, GROUPAUTO Russia opened 2022 with a
large online event for garages’ owners, directors, and
employees entitled Garage service – the Economics, the
Clients, the Staff’.
For three days, on March 2nd, 9th, and 16th, the
Conference’s participants communicated with auto
business experts, technical specialists of the Group’s
suppliers, and representatives of the Group’s partners,
Russian distributors. About 1410 participants joined the
Conference, comprising owners, managers, mechanics,
and master consultants.

The representatives of the following companies have
participated in the Conference: BARDAHL, Bilstein
Group, BORG WARNER, BOSCH, BREMBO, DELPHI
TECHNOLOGIES, DENSO, DRIV, GARAGE GURUS,
GATES, HELLA, JAPANPARTS, JP Group, KYB, LIQUI
MOLY, LYNXauto, MAHLE, MANN+HUMMEL, NGK Spark
Plug, NRF, NTN-SNR, OSRAM, SIDEM, TMD (TEXTAR,
NISSHINBO), and ZF Aftermarket.
BOSCH became the General partner of GROUPAUTO
Russia in 2022. BARDAHL, BILSTEIN GROUP, GATES,
DRIV, KYB, LESJÖFORS, MAHLE, NGK Spark Plug,
PHILIPS, VALEO are the official partners. GARAGE
GURUS is the technical partner. NTN-SNR, SKF, SIDEM,
BORGWARNER, and PARTRA are the official sponsors.
In Summer 2022, GROUPAUTO Russia is planning on
holding new garage conferences and the ‘Best Garage
2022’ contest.

The GROUPAUTO Russia team divided the marathon
into three days, combining expert’s speeches on
related topics. The first day covered warranty policy
and the process of reviewing warranty cases of leading
spare parts manufacturers. The second day addressed
working with clients and ways of keeping clients. And
the last day saw a round table with representatives of
BOSCH and GARAGE GURUS, looking at staff training
as a tool to increase garage profit.

16

M E M B E R

S PA I N

N E W S

(722 GARAGES)

EUROTALLER CONVENTION AND CONGRESS

all over Ibero-America with the participation of professionals and repair entrepreneurs from GROUPAUTO Unión
Ibérica (EuroTaller Spain and TopCar Portugal), GROUPAUTO Brazil (PitStop Brazil), GROUPAUTO Central
America (EuroTaller in Panama, Honduras, Costa Rica,
Belize, Guatemala, Nicaragua and El Salvador), GROUPAUTO Colombia (EuroTaller Colombia and Ecuador),
and GROUPAUTO Argentina (EuroTaller Argentina).
More than 800 vehicle repair professionals and entrepreneurs attended the EuroTaller Virtual Convention 2021,
the most important meeting of the Network of Workshops
promoted by GROUPAUTO Unión Ibérica (GAUIb). The
event addressed the current challenges faced by garages,
those that guarantee its sustainability in the short and
medium term by achieving adequate profitability. It also
served to publicize GSMART, the innovative technological
solution with which EuroTaller will achieve new competitive advantages in the fields of digital diagnosis, corporate
clients, and the efficiency of all garage processes.
Álvaro León, General Manager of EuroTaller, opened the
meeting with a reflection on what the real challenges of
the garage today are, those that should be a priority focus for the attention of repair businesses. These are digital diagnosis, corporate clients, and business efficiency.
“What about the electrification of vehicles? We must prepare, but the electrification of vehicles is not a challenge
for next year,” he concluded.
Additionally, GROUPAUTO International held the I
Congress of Networks of GROUPAUTO Workshops from

The meeting took place in an innovative 100% virtual
format, which saw attending garages having the opportunity to interact via chat. Dakar pilot Mónica Plaza was
a special guest. It served to identify the great challenges
faced by independent repairers on both sides of the Atlantic and to value the solutions of the networks promoted
by GROUPAUTO International to contribute decisively to
competitiveness, efficiency, and profitability of its member
workshops in the short, medium, and long term.
Holger Hellmich, President and CEO of GROUPAUTO International, opened the Congress with a message to the
participating garages: “You have to constantly adapt and
improve your capabilities to adapt to the ever-changing
fleet of vehicles. You have to comply with the latest regulations and technical specifications and, most importantly, you have to be able to attract and retain customers.”
There, in this context, the President and CEO of GROUPAUTO International underlined the value of collaboration between garages and spare parts distributors, the
competitive advantages that, in the case of EuroTaller,
TOP TRUCK, TOPCAR, and PitStop, generate the services developed by these networks.
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M E M B E R

UK

N E W S

(914 GARAGES)

PROMOTING SUCCESS
2021 also ended on a high with 97 new members joining
the network, giving a grand total of 920 garages signed
up to the program by the close of the year. The network
also celebrated 37 garages reaching their 10-year anniversary with the network, which is a huge achievement,
and the team are incredibly proud to have supported so
many garages to this milestone.
The national Winter Promotion saw, not one, but four top
prize winners, each winning a luxury staycation, jampacked with indulgent extras. Huge congratulations are
due to winners Paul Winteridge and Jamie Mason, who
both won one of our luxury Edinburgh staycations after
taking their cars to Wheldon’s Garage in Nottingham,
and Central Autopoint in Corby. And Padraigh Kennedy,
a customer of Collon Cars in Derry, and Christine Winstanley, a customer of Mike Hurst in Wallasey, each won
a 5-star getaway to Jersey. In addition to our lucky main
prize winners, we also gave away a plethora of other
prizes, including laptops and smart speakers.

2022 has started off very positively in the UK for the
AutoCare programme, with the UK relaxing a lot of the
Covid restrictions. The network was able to book its annual conference venue again for October 2022. The
conference has been much missed by the network and
everyone is looking forward to an amazing event and a
great opportunity to get together again and showcase
the network.
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The 2022 summer promotion, which starts on 3rd May
and runs until 30th June, offers garage customers the
opportunity to win one of three holiday vouchers worth £2,000. Customers will also be entered into a prize
draw to win one of 55 runner-up prizes, including BBQ
kits and VR gaming headsets.
Each participating garage will receive a detailed promotional pack including posters and invoice stickers,
along with a digital pack which can be used on their
social media channels and websites. AutoCare will also
be promoting the competition on their own social media platforms to extend the reach to the public.
Spring also saw AutoCare partnering with the National
Highways campaign to improve road safety. Using multimedia posts on social media, the campaign seeks to
encourage motorists to keep a safe distance from other
vehicles on the road and reduce the potential for road
traffic collisions.
In addition to the above, AutoCare are delighted to be
exhibiting at Automechanika’s Garage Tradeshow at the
NEC in June. All-in-all, the network is looking forward
to what promises to be a very exciting year ahead for
AutoCare.
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INDUSTRYNEWS
EU MARKET

AUTONOMOUS CAR

EUROPE SALES HIT MONTHLY
LOW IN FEBRUARY AMID
SUPPLY CHAIN DISRUPTION

BMW, QUALCOMM TO OFFER
AUTONOMOUS-DRIVING
PLATFORM TO THIRD PARTIES

New car sales in Europe fell to their lowest on record
for February, as supply chain disruptions continued
to hurt the sector. Registrations fell 5.4% to 804,028
in the EU, EFTA, and UK markets, according to data
released by the industry association. Market leader
Volkswagen Group saw registrations fall by 12%, with
all brands except Porsche recording declines. Sales at
Stellantis fell 18% and Renault Group registrations fell
by 3.8%. Hyundai Group was a standout with a 25%
gain. Among other Asian brands, Honda’s registrations
rose by 68%, Toyota was up 4.8%, while Nissan’s
volume plunged by 25%. Mercedes-Benz brand gained
3% and BMW was down 4.4%. Bloomberg Intelligence
expects sales in Europe to, at worst, remain flat this
year, down from its earlier estimate of as little as 5%
growth. While markets including the UK, Germany, and
Spain reported growth for February, Italy and France
recorded double-digit declines.

BMW and Qualcomm will offer their jointly-developed
autonomous-driving platform to other vehicle makers
after it appears in BMW cars from 2025 onwards, the
two companies announced. The partners said last
November that BMW would use the Snapdragon Ride
automated driving platform, which has been developed
with the help of autonomous driving software specialist
Arriver. Qualcomm acquired Arriver last year as part of its
purchase of Veoneer. This platform is currently being rolled
out first in the iX electric SUV and the imminent 7-Series
replacement. It will gradually BMW’s other platforms.

TECHNOLOGY

GERMANY WINS BIG AS INTEL
SPREADS CHIP INVESTMENT
ACROSS SIX EU COUNTRIES

EV

GERMANY BACKS EU PHASE
OUT OF NEW COMBUSTIONENGINE CARS
Germany has given its support to a European Union
proposal that only emissions-free new cars and vans can
be sold from 2035 as the bloc moves forward in talks on
an ambitious green overhaul at a time of an extraordinary
energy crisis. EU environment ministers discussed cars
and other proposals to reduce emissions at their quarterly
meeting in Brussels. Talks on the draft law to ban internal
combustion engines showed that some countries wanted
to be more ambitious, with the Netherlands and Belgium
calling for a phase-out target of 2030.
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Intel will build two factories in Germany and increase
investments in Ireland, Italy, and France. The U.S.
chipmaker is spreading its investments around half a
dozen countries, including boosting its existing factory
in Ireland, setting up a design and research facility in
France, and a packaging and assembly site in Italy.
The initial spending will total €33 billion ($36 billion),
including €17 billion in Germany. Intel will build two
factories in Magdeburg (Germany) and in France, Intel
plans to build its new European research hub, creating
1,000 new high-tech jobs. The company will invest an
additional €12 billion in an Irish facility which will take its
total investment in Ireland to more than €30 billion.

I N D U S T R Y

N E W S

B AT T E R I E S

R E G U L AT I O N S

VOLKSWAGEN SECURES CHINESE
BATTERY SUPPLIES

ACEA WANTS
TO REVISE THE
EUROPEAN
FUEL QUALITY
DIRECTIVE

By creating two joint ventures with Chinese groups Huayou Colbalt and
Tsingshan Group, the Volkswagen group wants to secure its battery supplies
and reduce the costs of EVs by 30-50%. The Volkswagen group saw its sales of
electric models jump in China in 2021 (+319.5% to 92,700 units). It plans to
sell 1.5 million new energy vehicles there by 2025.

AUTONOMOUS CAR

UNITED STATES ADJUSTS ITS RULES
The US Highway Safety Agency (NHTSA) has adjusted some of its rules to
consider cars with a fully autonomous driving system and not necessarily having
traditional manual controls such as a steering wheel or pedals. The new rules
on protecting vehicle occupants in the event of a collision no longer assume that
a vehicle will always have a driver’s seat and the controls that usually go with it.
On the other hand, the NHTSA always insist on the primacy of the safety of the
occupants, they affirmed in a press release.

Manufacturers’ association
ACEA has just published a
position paper regarding the
Fuel Quality Directive (FQD) of
the ‘Fit for 55’ package. In this
document, the ACEA considers
that the European Commission
“lacks ideas and foresight” on
the subject. The framework for
fuel parameters in the directive,
for petrol and diesel, has not
been updated since 2009,
according to ACEA. In addition,
the standards of the European
Committee for Standardization
(CEN) relating to FQD have
been delayed in their updates.
The association thus specifies
that certain key parameters
allow too much flexibility on the
question of the fuel mixture.
Consequently, the ACEA
suggests “that the protocol for
monitoring polluting emissions
via the RDE (Real Driving
Emission) test can be done in
different countries with fuels of
different quality.”
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BEV MARKET

PEHV MARKET

EUROPE: THE MOST
ELECTRIFIED CONTINENT

HYBRIDS INCREASE, DIESELS
DECREASE IN EUROPE

While China dominates the 100% electric car market
by volume, Europe is the PHEV champion. Electrified
vehicles represent 24% of sales on the continent,
compared to 18% in China. China accounts for 41% of
sales of these electrified models and therefore comes
first. Europe follows with 30% market share, followed by
the United States with 16%. These alternative energies
thus represent 18% of the Chinese market, 24% of the
European and Japanese markets, 12% of the American
and 7% in South Korean. Europe is taking its revenge
with PHEVs, as 961,756 models equipped with this
technology have been delivered compared to ‘only’
597,752 for China, 176,292 for the United States, 24,202
for Japan, 17,405 for South Korea , and 2,755 for the rest
of the world. The PHEVs thus total 1,780,162 units.

Last year, for the first time in the European market, more
hybrid vehicles (HEV) were sold than diesel vehicles.
Indeed, hybrids (HEV) totaled 1,901,239 units compared
with 1,901,191 diesel units. However, if plug-in hybrids
(PHEV; 867,092 units) and 100% electric (BEV;
878,432 units) are added, electrified models in the
broad sense reached 3,646,763 units. In 2021, sales of
non-rechargeable hybrids (HEV) therefore continued to
grow (+60.5%) to reach a market share of 19.6%. Diesel
has at the same time seen its sales collapse by a third
(-31.5%) across the continent.

AUTONOMOUS CAR

INDUSTRY

NORTHVOLT AND VOLVO
WILL BUILD THEIR BATTERY
FACTORY IN GOTHENBURG
Two Swedish groups Northvolt and Volvo have logically
chosen their country of origin, and more precisely
Gothenburg, to set up their battery factory. It will
open in 2025 with an annual production capacity of
50 GWh. The plant will provide batteries for around
half a million cars a year, the companies say. The site
should eventually create up to 3,000 jobs. In February,
Northvolt announced the construction of a new factory
in northern Germany. Operational in 2025, it should
produce 60 GWh of batteries annually. It will be built
in the state of Schleswig-Holstein. This plant should
provide batteries for around one million cars per year.
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A DECISIVE STEP IN THE
INDUSTRIALIZATION OF
LEVEL 4 AUTONOMOUS
TRANSPORTATION SOLUTIONS
Navya and Valeo are extending their collaboration
and combining their know-how as part of the French
government’s fourth ‘Investment Program for the Future’
to develop and design the future “Autonomous Vehicle
Failsafe System” (AVFS). This system, composed of the
NavyaDrive, LiDAR, and radar and camera sensors,
associated with the AVSF computer, will be responsible
for ensuring the safety of passengers and road users.
In the event of a situation on the route that causes the
autonomous driving system to go out of its operating
range, it will be able to adapt the vehicle’s behavior in
complete autonomy, without human intervention.

I N D U S T R Y

N E W S

ENERGY

MARKETING

RENEWABLE FUEL FOR
RACES

FORVIA, A NEW BRAND
OUT OF THE FAURECIA AND
HELLA MERGER

As official fuel supplier to the FIA World Endurance
Championship (WEC), TotalEnergies will supply the first
100% renewable fuel to be used by all cars entered
in a major international motorsport championship, the
Excellium Race 100. The biofuel, made without any oil,
draws its energy from the recycling of residual biomass
from viniculture. Excellium Racing 100 will be made
available to all teams at each round of the WEC 2022
season, starting with the 1000 Miles of Sebring on
March 18. It will allow a reduction of at least 65% of
CO2 emissions over its life cycle.

FORVIA is the name of the new Group that has resulted
from the finalization of the acquisition of a majority
stake in Hella by Faurecia at the end of January. Under
FORVIA, the two companies will retain their legal
names, Faurecia SA and Hella GmbH & Co. They will
communicate under the name FORVIA, but products
will continue to be marketed and distributed under their
current brands.

RECHARGE TECHNOLOGY

UNITED KINGDOM

WIRELESS CHARGING
STATION FOR VOLVO

FUNDS TO DEVELOP
CHARGING STATIONS

Over a three-year period, a small fleet of all-electric
Volvo XC40 Recharge models will be used as taxis by
Cabonline, the leading taxi operator in the Nordic region,
and charged wirelessly at terminals in Gothenburg,
Sweden. The charging station transmits energy through
the charging plate, which is collected by a receiver
unit placed in the vehicle. To easily align the car on
the charging plate, Volvo Cars will use its 360° camera
system. For all-electric XC40 Recharge models, wireless
charging power will be over 40kW, making charging
speeds approximately four times faster than an 11kW
wired AC charger and nearly as fast as a charging system
fast 50 kW wired DC.

Faced with a growing increase in the number of electric
vehicles in Great Britain, the British government has
announced that it will make £1.6 billion available for
the installation of 300,000 public charging stations
by 2030. A fund of £950 million will be used for the
deployment of at least “6,000 ultra-fast and high-power
charging stations on English motorways by 2035”, said
a spokesperson.
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ECONOMY

CONNECTED VEHICLES

D’IETEREN FORMALIZE
TAKEOVER OF PARTS
HOLDING EUROPE

STELLANTIS PARTNERS WITH
AMAZON FOR ITS FUTURE
CONNECTED VEHICLES

After a month of negotiations with Bain Capital Private
Equity, the Belgian group D’Ieteren has formalized the
takeover of Parts Holding Europe (PHE), the parent
company, in particular, of Oscaro and Autodistribution.
The Belgian group is notably the importer and
distributor of the brands of the Volkswagen group in
the kingdom but also the owner of Carglass; their offer
values PHE at €1.7 billion.

At the CES (Consumer Electronic Show) in Las Vegas
(USA), Stellantis and Amazon announced a partnership
in the development of cabin software by 2024. Stellantis
will use the technology developed by Amazon for its
connected cars. The future electronic platform, called
STLA SmartCockpit, will equip future Stellantis models
and will notably integrate voice assistance from Amazon,
Alexa, navigation, vehicle maintenance management,
online shopping platforms online, and payment services.
It will use solutions specially developed by Amazon for
the automotive sector.

STUDY

SURGE IN HOME CHARGING
STATIONS OVER THE NEXT
FIVE YEARS
According to the British firm Juniper Research, the
market for charging electric vehicles at home will
experience a surge over the next five years. The global
electricity bill could rise to $16 billion by 2026. On
average, European EV owners will then pay $377
per year (€330) to recharge their vehicle. By 2026,
Juniper Research estimates that 35 million owners of
electric vehicles will plug in once they arrive home. This
will generate around a billion charging sessions per
year on home networks. Forecasts suggest some 21
million households will require wall terminal chargers,
compared to the roughly two million that currently have
them. The Wallbox market could generate $5.5 billion in
revenue in 2026, three times more than today. On the
other hand, 45% of EV drivers will still opt for the use of
the traditional socket (reinforced or not).
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SOCIETY

PARIS, THE SECOND MOST
CONGESTED CITY IN THE
WORLD
A study by the American company Inrix has revealed
that Paris, sixth in the previous ranking, has become
the second most congested city in the world. Motorists
have lost 140 hours to traffic jams. Paris is overtaken
by London (148 hours) while Brussels (135 hours)
completes the podium.

I N D U S T R Y

N E W S

MARKET

SUVS SEDUCE MOTORISTS AROUND
THE WORLD
The SUV is acclaimed by European drivers. Its market share has increased from 10% in 2010 to 40% in 2020.
The SUV fashion will also likely continue, with 60% of SUV owners wanting to buy an SUV for their next purchase.
Additionally, some 29% of non-owners say they would choose an SUV if they had to buy a car in the next 12
months. The SUV could even gain market share in the months to come, going from 45% market share worldwide
to almost 50%.

HYDROGEN

START OF CELL FUEL PRODUCTION
FOR RENAULT
Hyvia, the joint venture between Renault and Plug Power, has inaugurated its fuel cell assembly line at the Flins (78)
site. Initially, the company has announced a production capacity of 1,000 units per year.
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GOOD YEAR FOR EU EXPORTATION AUTOMOTIVE PRODUCTION
The European Union exported more new cars than
it imported in 2021, according to ACEA data. In
both directions, the United States remains the most
important trading partner for Europe. Last year, imports
from China jumped 234.3%. The trade balance of
the European Union recorded a surplus of €73 billion,

an increase of 4.5% compared to 2020. However,
the ACEA notes that this amount remains almost €15
billion lower to that of 2019, before the health crisis.
The value of car exports from Europe reached €125
billion last year (+3.6%), while the amount of imports
amounted to €52.8 billion (+2. 3%).

INDUSTRY

AUTO PLANT UTILIZATION RATE AT LOWEST IN 2021
According to Inovev, the utilization rate of European automotive factories continued to decrease last year, falling from
83% in 2019 to 63% in 2020 and 60% in 2021, the lowest rate observed for twenty years. Inovev estimates that the
total production capacity in European factories stands at 22.85 million units for the 2021 financial year. It expects
a production volume of around 15.4 million units in 2030. The shortage of semiconductors ultimately affected
production lines more than the health crisis in 2020.
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TIRE MARKET

GOOD PERFORMANCE IN EUROPE
While the number of TC4 tires sold (cars, light trucks, and 4x4 SUVs) as original equipment fell by 8% to 61.8
million rubbers sold, the replacement segment (for cars already equipped) jumped 14% to reach 219.5 million
units. Performance was driven by strong demand for all-season tires, as their sales increased by 35% in Europe to
28.1 million units sold in 2021, compared to 20.9 million the previous year. These products have gained market
share but the figures are still much less substantial than those of summer and winter tires, which sold 93.3 and
50.6 million units respectively, for an increase of 9% in one year for the two segments. Germany, France, and
Italy are the main markets for replacement tires in Europe: Germany saw more than 45 million units sold, showing
a drop in its volumes, while France has returned to its 2018 levels and 2019 with nearly 34 million units, much
more than in 2020. Italy is the third largest market, with nearly 20 million tires.

ENVIRONMENT

IN THE EU, 96% OF CITY
DWELLERS EXPOSED TO
POLLUTED AIR
Despite the decline in emissions related to antiCovid restrictions, 96% of city dwellers in the
European Union have been exposed to fine
particles beyond legal limits in 2020, the European
Environment Agency (EEA) has warned. According
to the report, Eastern Europe and Italy are the most
affected by the highest concentrations of particles
and benzopyrene (an agent carcinogenic). This is
due to the combustion of solid fuels, such as coal
and wood, for heating and fuel utilization fossils in
industrial production. The most frequent pollutant
beyond the relevant European standards is ozone,
with annual thresholds exceeded in 21 European
countries, including 15 EU members out of the
37 analyzed. By taking the WHO (World Health
Organization) standards, all European countries are
beyond the annual limits for this pollutant.
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FEATUREDMEMBER
ARGENTINA

RECOGNISING SUCCESS
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EuroTaller Argentina has achieved recognition
among the best EUROGARAGES in the world.
Garages from all over Argentina participated in the
first edition of the World Class Workshop Awards
alongside over 6800 garages from the worldwide
network and received several incredible distinctions
for their work.

In the ‘World Class Performance’ category,
EuroTaller Mecánica Marucci, from General Roca,
Río Negro was the winner, for their extensive
knowledge and use of management systems, their
commitment to and attendance of training courses
imparted by the network, and the accuracy of their
diagnosis and overall quality of their work.

The WCW GROUPAUTO Awards provided the
perfect opportunity to internationally present welldeserved recognition to many of the network’s
garages. For this first edition of the Awards, which
took place in November 2021, EuroTaller Argentina
put forward four garages from the country as
contenders. Three of them were considered among
the best in their respective categories.

In the ‘World Class Branding’ section, EuroTaller
Mitre Repuestos y Servicios, from Paso de los
Libres, Corrientes, obtained second place, for its
overall garage image, appearance and disposition,
as well as the signage, brand imaging display, and
appropriate corporate attire promoting the networks
brand.

F E A T U R E D

And to top everything off, in the ‘World Class
Workshops’ category, which comprises all the other
categories evaluated, it was EuroTaller Lubricar,
from Paraná, Entre Ríos, that obtained third place,
for their overall excellence in service and quality
standards.
“It is with the utmost pride and as great motivation
to us that we receive this worldwide recognition.
It drives us to continue growing and improving in
what we do. This accomplishment is the fruit of a
whole team’s hard work. We are deeply thankful to
all the network’s garages that put their faith in us
to continue developing their business, as well as all
the EuroTaller Branded Suppliers that have been
with us from the start. Without their help and trust
in our work, none of this would have been possible.
And finally, to our EuroTaller Argentina team, whose
relentless work propels the network’s growth and
expansion even further every day”, said Rodrigo
Custodio, Manager for EuroTaller Argentina.

M E M B E R

There will be yet another year of the EuroTaller
Technical Course, a high-level training program
created by EuroTaller Argentina that has already
had 40 graduates in its first year. This technical
course, nicknamed ‘TECET’, is now undergoing its
second year, maintaining a virtual format to ensure
all participating garages from the network can
attend.

Therefore, from every corner of the country, our
local network’s garages have proved themselves
to be at the same level as any other EuroTaller
in the world. Any customer who visits one of the
more than 50 operating and service points across
the country can enjoy the unique experience of a
EuroTaller garage, the superb customer assistance,
the sheer quality of the services provided, and the
product utilization from world-renowned market
leaders
The network’s expansion carries on, as new
members from across Argentina come aboard
to take part of all it has to offer. The network has
already incorporated new members this year and
has several prospects waiting in line from strategic
points around the country.
At the same time, EuroTaller Argentina is further
promoting one of the network’s staples, the
ongoing, high quality training courses for garages.
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IN THE SPOTLIGHT
WORLD CLASS WORKSHOP
AWARDS
Robert Stevens – Director of Garage Networks & Technology

In 2021, GROUPAUTO International launched the
World Class Workshop Awards. This award was
created to recognize outstanding workshops in
our EUROGARAGE and TOP TRUCK networks.To
determine the winner, we contacted the various Network
Managers from our international networks and asked
them to nominate workshops in five categories.
The categories included:
• World Class Branding
• World Class Marketing
• World Class Customer Service
• World Class Fleet Service
• World Class Performance

The Network Managers were asked to provide
supporting information to help GROUPAUTO
International select the winners in each category.
We received a range of information including
workshop images, marketing materials, and
customer feedback. After reviewing this
information, and the input from Network Managers,
GROUPAUTO International selected a 2nd RunnerUp, 1st Runner-Up, and Winner for each category.
The Category Winners were selected from more
than 6000 EUROGARAGE workshops in 29
Countries. Below are the 2021 EUROGARAGE
Category Winners and Runners-Up. These
workshops excelled in one of the five individual
categories: Branding, Marketing, Customer
Service, Fleet Service, and Performance.

Congratulations to the EUROGARAGE Category Winners and Runners-Up!
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GROUPAUTO International then selected the
Winner and Runners-up for the top award of
WORLD CLASS WORKSHOP 2021. To win this
award, the workshop had to excel in all five
individual categories.
Congratulations to the 2021 EUROGARAGE World
Class Workshop Winner FUTURWAGEN from
Spain, as well as the Runners-Up AUTOSERWIS
PAWLIK from Poland and EUROTALLER LUBRICAR
from Argentina!

Workshop Awards will continue annually. We will be
asking our Network Managers for new nominations
later in the year and we look forward to even more
workshops being nominated for this award in 2022.
The purpose of the EUROGARAGE Network
is to maximize the opportunity for aftermarket
workshops and to maximize the value of these
workshops to vehicle owners and fleet operators.
We are working to accomplish this through
Standardization, Integration, and Cooperation
throughout the network. It is vital that we transition
from being a collection of independent national
networks to being a single international network.
This is what will allow us to compete in the future.
The World Class Workshop awards not only
recognize some of our outstanding workshops,
but also provide us with a benchmark for what our
international network can achieve.

2021 is the first year GROUPAUTO International
has presented the World Class Workshop awards.
Based on the success of 2021, the World Class

Congratulations again to all the EUROGARAGE
Winners and Runners-up for 2021, and I look
forward to the 2022 World Class Workshop awards.
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FEATURED SUPPLIERS
BorgWarner exhaust gas
management solutions:

We are paving the way for a clean and energyefficient world
The remanufacturing process reduces greenhouse
gas emissions, saves energy, decreases waste and
conserves water – actively contributing to BorgWarner’s
sustainability goal to reach carbon neutrality by 2035.
Electrical EGR Valves

BorgWarner’s advanced EGR system is an effective and
efficient operation system connected to-the-engine.
Operating in different modes to significantly reduce
emissions by recirculating a controllable amount of
the exhaust gas back into the intake air. BorgWarner’s
EGR system reduces harmful oxides of nitrogen (NOx)
that come out of your car’s exhaust pipe. To do this,
the EGR allows some of the exhaust gases into the
system and uses chemical reactions to reduce the
production of NOx gas. The valve limits the amount of
oxygen that comes together with the gas and results
in a lower combustion temperature by cooling the
recirculated gases through the EGR cooler. With less
oxygen and a lower combustion temperature, NOx
production can be reduced significantly. Along with
reducing the production of NOx, it can help gasoline
direct injection engines to reduce pumping losses and
improve efficiency. If your car has a diesel engine, it
can reduce diesel knocking while idling.
An EGR module unites different
technologies
such
as
an
EGR cooler, EGR valves and
integrated shut-off flap into
one compact package. By
applying OE quality standards,
BorgWarner is providing highest
quality products to OEM and
IAM customers, strengthening
the company’s position as an
EGR market leader.
Additionally, BorgWarner is offering Aftermarket
customers remanufactured EGR valves - a high-quality,
sustainable solution that fits a vehicle’s current value.
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Designed to control the exhaust gas recirculation
volume on the basis of a pre-set electrical setpoint
value, the electrical EGR valves take their instructions
either from a system of control electronics or position
sensor, to operate faster and more precise.
Electrical EGR Flap Valves
Designed to control the exhaust gas recirculation
volume on the basis of a nominal electrical value,
these valves operate by precisely positioning the
flap and reacting based on the electronic control
equipped with a position sensor, as required by a
specific application.
Pneumatic EGR Valves
Control the exhaust gas recirculation volume by
means of a pre-set pneumatic setpoint value. Being
resistance to high temperature by provide high end
materials and relying on the hydraulic mechanism.
Electrical Throttle Flap
On diesel engines, and with a pre-set electrical
setpoint value, these devices serve to increase the
exhaust gas return volume, the removal of NOx from
diesel particulates, and to dampen the engine shutoff
«flap».
Pneumatic Bypass Flaps
Directing the exhaust gas flow either directly through
the EGR cooler or pass the system through the bypass,
these control devices are located upstream of a variety
of cooler designs.
Pneumatic Actuators
Providing the link between thermal management
and mechanical components, these devices convert
thermal information to actuator travel.

F E A T U R E D

S U P P L I E R S

Driving your business
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Sustainable EMISSION CONTROL by BOSAL

with premium quality & homologated for all legal requirements

A complete exhaust line, with different cold- and hot-end parts, expels the gases from the
combustion engine and has several main functions, like:
• noise reduction (silencers)
• pollution reduction (catalytic converters and diesel particle filters)
• heat reduction (the complete exhaust, including pipes)
The parts close to the engine, like catalytic converter and diesel
particulate filer, are called hot-end parts. Through the combination of air and fuel into the engine, unnatural gases are being
produced which can cause environmental and health issues.
The hot-end parts will transform these unnatural gases into natural gases, like nitrogen oxide into nitrogen and water and will
also reduce the output of these gases. For pollution reduction
reasons, euro norms have been introduced on European level.
BOSAL products will always be homologated following the legal
requirements and will have higher technical specifications, depending on the euro norm, of which BOSAL can guarantee to
reach the legal emission levels.

Catalytic converter and diesel particulate filer
A catalytic converter consists out of a stainless steel case, fiberglass mat for isolating, holding and protecting the ceramic brick
which is wash coated with PGM (platinum group metals) and in
most cases, a heat shield is also added to the product. These
platinum group metals are platinum, palladium and rhodium
(most expensive metal in the world) and are used for oxidation
and reduction of hydrocarbons and carbon monoxide.
From Euro 4, a 3-way catalytic converter is recommended. Firstly, converting carbon monoxide to carbon dioxide and in a second step, converting hydrocarbons to carbon dioxide and water
and this is all done with platinum or palladium. Platinum and
palladium are from the same family and has the same function.
The difference in these 2 metals is the cost price and the effectiveness. Palladium is more effective then platinum and is used
in the BOSAL Blue Angel applications. In a third step, rhodium
converts nitrogen oxide into nitrogen and water.

Mounting parts
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Catalytic Converter & Diesel Particulate Filter

Another product from our hot end part, the diesel particle filter, destroys the soot particles. The soot particles
are dangerous for the human health and can cause different diseases like cancer. It works through 2 different
systems: cordierite and silicium carbide. The cordierite
diesel particulate filter burns on high temperature and is
better suited for long distance driving. The silicium carbide diesel particulate filter burns already on low temperature and is therefore perfect for all driving circumstances and works very well also for short distance driving in
the city.

Cold-end
A silencer will adjust and reduce the noise level of the
exhaust system by using E-glass as an acoustically absorbent material, perforated pipes and baffles. E-glass
is completely inert to exhaust gases, does not contain
iron oxides, does not smell and is fully recyclable at the
end of its service life. BOSAL chose E-glass due to its
excellent quality and heat resistance (800 ° C). By using
E-glass endless fiber, BOSAL ensures maximum acoustic
attenuation right from the first start of the engine for the
entire life of the exhaust system.
As an extra function, a rear silencer also evacuates the
gases through the tail pipe of the vehicle. Most silencers have a half shell or spun designs and are connected
to each other with direct fit pipes. BOSAL supports the
emission control system, catalytic converter and DPF
range with dedicated mounting parts. The perfect fit
of a BOSAL product beneath the car is ensured by the
right combination of product-specific mounting parts. It
reduces fitting time and ensures vibration reductions of
your silencers and pipes under the car.
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Total Solution Provider
Bosal Aftermarket provides innovative
product solutions within the emission
control and chassis market.

Our company’s R&D facilities and OEM
pedigree guarantee premium quality,
durability and an ideal accuracy of fit.

Emission control

Silencers
and Pipes

A complete range of more
than 7.600 refs which is

DPF

continuously expanded
year by year.

Catalytic
Converter

Kits & Parts
Premium quality (homologated products)

Eolys PSA/SOLVAY
High availability rate

Chassis

DPF regerative

Preventive & Curative

Full range system provider

Service provider

Contributing

to a cleaner world
by consistently
innovating
in mobility

and energy.

Towbars & e-sets

bosal_adv_total_solution_provider_A4_02_2022.indd 1

Bicycle Carriers

www.bosal.com

1/02/2022 15:16:54
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Keeps uninvited
guests out.

For the best possible air quality
inside the vehicle
The Bosch FILTER+pro works effectively
against viruses, bacteria, mold, fine dust
and neutralizes allergens as well as
harmful gases.
boschaftermarket.com
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BREMBO’S NEW LIGHTWEIGHT AND
BREMBO’S
NEWFOR
LIGHTWEIGHT
DUAL CAST DISCS
LESS FUEL AND
CONSUMPTION,
LESSFOR
EMISSIONS
DUAL
CAST DISCS
LESS FUEL
AND BETTER HANDLING
CONSUMPTION,
LESS EMISSIONS

AND BETTER HANDLING

of lightweight aluminum. The result is up to a 30%
An additional Original Equipment advantages
lighter disc than an integral disc of the same size, allowing
significant reduction in the vehicle’s fuel consumption and
offer that completes Brembo’s aemissions.
The Dual Cast design also delivers up to 70%
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two-piece
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Together these design solutions guarantee optimum braking
Specifically, Brembo’s
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in all conditions.
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Specifically, Brembo’s new Dual Cast discs comprise
16 unique part numbers for the sportier models
of some very important car brands. The
patented design positions an aluminum
hat together with a cast-iron braking
surface, to harness the perfect
performance of a specific high1
carbon cast-iron able to handle
high temperatures with the
38

Both new disc ranges benefit from Brembo’s exte
experience as a manufacturer of top-quality O
Equipment brake components. Like all exclusive de
in Brembo’s two-piece
disc range, every Dual Cas
www.bremboparts.com.
Lightweight disc is made in the same factory, o
same assembly line, and is subject to the same rig
specifications and quality controls Brembo’s OE sol
undergo.

www.bremboparts
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Minimum size:
Minimum size:
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Your customers deserve the best quality.
So when it’s time for a new battery, recommend
VARTA Silver Dynamic AGM – THE ORIGINAL. For additional
information on battery replacement and other VARTA Services
to better support your customers join the VARTA Partner Portal.
VARTA®
PARTNER PORTAL

OE

DE

ORIGINAL
SPARE PART

MADE IN
GERMANY

It all starts with

www.varta-partner-portal.com
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More information at:

Continental adds thermostats
to its aftermarket range
> Continental’s OEM-quality thermostats for the aftermarket can be ordered now
> Four product groups: replacement, cartridge, housing and map-controlled thermostats
> Fast startup: 70 percent market coverage at launch, already almost 90 percent in target markets
for the coming year
Continental is expanding the range of its aftermarket spare
parts. The technology company is launching a comprehensive
range of thermostats in OEM quality under the Continental
brand name for the first time. The thermostat range comprises
four product groups: replacement, cartridge, housing and mapcontrolled thermostats. All four product groups can now be
ordered. The thermostat range had a total of 180 part numbers
with a market coverage of 70 percent at launch, and this figure
is expected to approach 90 percent in the course of 2022.
“We’re systematically moving forward with the expansion of
our portfolio and strengthening the Continental brand. Adding
thermostats to our aftermarket product range is yet another
step toward our vision of offering workshops everything from a
single source,” explains Peter Wagner, Head of the Automotive
Aftermarket business segment at Continental.
A strong brand in the automotive aftermarket
Having already introduced air and oil filter systems, windshield
wiper systems and belt drive components to its product portfolio
under the Continental brand, the company is now continuing
its path towards a full portfolio with thermostats. Peter Wagner:
“We’re working hard to build and expand our Continental aftermarket product portfolio. Our goal is to offer our customers and

partners in the automotive repair trade as many products as possible from one single source – a real one-stop-shop experience.”
OE quality in all four product groups
“Despite their different designs, the thermostats all have the
same job: they ensure the right operating temperatures in the
combustion engine,” explains Florian Seifert, the Continental
Product Manager responsible for thermostats in the aftermarket. “So, you’re making sure the engine is providing its power
as demanded by the gas pedal.” If the thermostat is defective,
the engine may overheat. The opposite effect may occur where
the engine cannot achieve its ideal operating temperature.
Continental’s new thermostats are maintenance-free, ensuring
low-wear and reliable operation of the engine.
The new thermostat line for the automotive aftermarket offers
workshops and retailers standard thermostats with matching
sealing rings (usually used as replacements), plus a wide range
of cartridge thermostats with matching sealing sets for installation in intact housings and engine components. Continental
has included standard and cartridge thermostats with matching
housings in the third product group. These replacement sets
comply fully with OE specifications in terms of quality, exact
fitting, form and function, as do the sets of the fourth product
group, the map-controlled thermostats. Electronically controlled, these thermostats ensure that the engine reaches its
operating temperature faster. Continental’s strict OE standards
were also applied to these devices.
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There’s no stopping.
Unless you want to.
Rely on our comprehensive range of batteries from a single source with dependable
cutting-edge technology, under the Continental brand.
> Start-stop batteries with EFB and AGM technology
> Starter batteries with lead-acid technology
> High variety of products
> Comprehensive services
> 2-year warranty

Discover all the advantages now:
www.continental-aftermarket.com/batteries
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More information:
www.continental-engineparts.com

Busy workers: new belts for
light commercial vehicles
These are hectic times for light commercial
vehicles: The delivery van segment with
payloads up to 3.5 t is growing steadily, with
the number of new registrations in Western
Europe rising continuously in recent years,
bar a small dip in 2020.
The key reason for this is our changing shopping habits.
We are ordering more and more items online and the
merchandise has to be brought to our front door somehow. So delivery services and logistics specialists are
increasingly relying on the Ford Transit, Mercedes Sprinter,
VW Crafter and the like.
Delivery operations mean seriously hard work for the
vehicles though, mainly due to the frequent stops and
starts involved and the high mileages over all sorts of different routes in urban centers. All of which means shorter
maintenance intervals for belt drives. Continental develops
special aftermarket drive belts for precisely this sort of application – both for the primary and the auxiliary drives.
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The CT1233 timing belt for driving the timing gear
is new to the range, as is the CT1234 for the oil
pump drive, which was purpose developed for the
aftermarket requirements of 2.0-liter engines fitted in
the Ford Transit and Ford Tourneo. “In these engines,
a timing belt in oil synchronizes the camshaft and
crankshaft,” explains Robert Franz, Head of Product
Management EMEA at Continental Power Transmission Group. “This reduces frictional losses by around
30 percent compared to a chain drive.”
This in turn has a positive impact on fuel consumption and the resulting CO2 emissions. Right now
these are two of the most crucial criteria for efficient
operation of light commercial vehicles. Which is yet
another reason why they will continue to be very
busy in future.
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Always included.
5-year guarantee for all belt drive components.
Workshop professionals don’t need empty promises, they need quality
they can rely on. That’s why we offer registered workshops a 5-year
guarantee on all belt drive components for the automotive aftermarket.
www.continental-ep.com/5

5-YEAR

ContiTech Antriebssysteme GmbH
www.continental-engineparts.com

GUARANTEE

Register now
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STEER YOUR BUSINESS
TO SUCCESS
Delphi Technologies, a brand of BorgWarner inc., are
delighted to welcome a new strategic agreement with
GROUPAUTO for 2022 that will explore our steering and
suspension portfolio. We are honoured to expand our
partnership, with a shared vision of optimizing driver
safety, mutually growing our businesses, supporting the
workshops, and leading the way to a more sustainable
automotive market.

Industry-leading Complete Product Solution
While the ultimate function of steering and suspension
components haven’t changed since their inception, a lot
has changed in fabrication to serve the requirements of
modern vehicles. Dynamic handling, increasing vehicle
weight, materials, electronic controls, and crash safety
requirements all mean that choice of steering and
suspension components by a workshop matters more
than ever.
Delphi Technologies proudly presents an industry-leading
steering & suspension portfolio by applying pioneering
engineering for a right-first-time solution, which boasts
OE-quality performance. For example, the Tesla Model S
steering & suspension parts performed better than OE on
durability in independent testing. All components in the
portfolio centre on performance, safety & control which
deliver driver satisfaction on-the-road.

Expansive Steering & Suspension Coverage
Delphi Technologies’ range is not just impressive on
performance test results but also notable for its expansive
coverage. Delphi Technologies drives continuous range
development in order to offer the best European, North
American and Asia Pacific brand coverage. Last year we
added 746 steering & suspension parts to our global
range, entering 2022 as the industry’s go-to supplier.
We’re currently number one provider for link stabiliser
vehicles in operation (VIO) coverage in Europe; With a
marketing-leading 1,300+ link stabiliser range, we cover
more than 293 million vehicles on European roads today
and with more products to come! There are over 1,800
parts to be added to our global range this year, and it is a
true hallmark of our commitment to offer technicians
around the word optimal application coverage.

Electric Vehicles targeted for
exciting growth
Our pledge to continuously develop the portfolio for
global VIO includes new electric and hybrid
vehicles which will now be entering their service
life in increasing numbers. The BMW i3, Renault
Zoe, Nissan Leaf, Chevrolet Spark, and many
more, are all included in our current application
coverage. Additionally, we have an exciting range
of new models soon to join our portfolio, including
Peugeot e-208, Skoda Enyaq, and KIA e-Niro,
helping to maintain our key focus in supporting
workshops in servicing electric vehicles now and in
the future.

The Delphi Technologies Difference
By offering technicians solutions driven by
engineering excellence, safety-maximisation, and
founded on OE-expertise, Delphi Technologies
provides the workshop with the most optimal and
up-to-date solutions for their customers, helping to
ensure that vehicles drive cleaner, better, further
right through their lives.

“This new agreement demonstrates
our commitment to provide the
automotive aftermarket with
steering & suspension solutions that
answer the challenges of today, while
steering developments for tomorrow,
as well as continuing to deliver industryleading coverage. We are delighted to be
partnering with GROUPAUTO to share
the latest news and resources
with technicians around the world.”

Jean-Francois Bouveyron, Delphi Technologies
Aftermarket Vice President/GM - EMEA
For more information visit delphiaftermarket.com
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DENSO shares
technical expertise to
the aftermarket via its
e-learning platform
Launched in 2020, DENSO’s e-learning platform
is a technical portal for motor trade
professionals such as mechanics and parts
distributors, as well as for hobbyists. It offers
complete e-learning modules for the
improvement of their skills. More importantly,
registration to the platform is free of charge.
As part of DENSO’s continuous efforts to share its technical
expertise and know-how, the e-learning platform provides
comprehensive training on proper installation of replacement
parts and fault diagnosis. The program is accredited by the
UK’s Institute of Motor Industry (IMI).
Currently, there are 14 courses available online with new
courses just launched in 2022. The courses are available in
12 languages.
Since its launch in 2020, DENSO’s e-learning platform has
served more than 5,000 users across 23 European countries.
The highest number of users come from Poland and the
United Kingdom.

Wall of Fame
Upon registration to the platform, users are automatically
entered in a yearly competition – The League of True
Mechanics – for a chance to win one of the 10 prizes.
Throughout the year, users will earn points by completing
modules, take tests and answering shot quizzes. The top 10
best users of the platform will be rewarded with one of the
prizes.

TOP 5 COUNTRIES USERS
Country

TOTAL

Poland

1419

United Kingdom

1232

Hungary

387

Ukraine

346

Bulgaria

289

Free learning, available to anyone at
anytime from anywhere
“We introduced the LOTM in 2020 to provide a little friendly
competition to run alongside high quality training modules to
help technicians increase their technical knowledge and
improve their overall skillset,” said DENSO Europe, Pan
European Strategic Marketing Manager, Fatiha Laauich, “and
it became an instant hit with professionals across the UK and
Ireland.
“Although the study courses from the previous year’s
competitions remain on the LOTM area on our e-Learning
platform because they are still useful and relevant, to keep
the competition fresh and present important additional
technical content, we introduce new modules every year. So,
this year, we have a new air conditioning module and another
on engine cooling, as well as a focus on ignition coils and one
on oxygen sensors, alongside the continuation of the diesel
course, all of which are now IMI accredited in the UK,
demonstrating the quality of our training.
“The e-learning programme provides detailed technical
information about DENSO products and the interactive online
courses that the LOTM competition is based on relies on
technicians studying the material and a final exam, during
which they have the opportunity to win DENSO coins. These
coins are awarded by correctly answering the question posed
by a ‘mini quiz’ that periodically appears within the modules
and then in the final exam at the end.
You can register by visiting www.denso-technic.com
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LEAGUE OF

TRUE
MECHANICS

ACCESS THE NEW DENSO TECHNICAL PORTAL
Register on www.denso-technic.com
Get technical know-how and tips
on DENSO products
Improve your technical knowledge
Take the online courses & prove
your skills through tests

Scan the QR code to register

Get D-coins and official personalised
certificates
Join the League of True Mechanics, reach
the TOP 10 and get rewarded

For more information and terms and conditions,
please visit www.denso-technic.com
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Elring – Das Original

extended range with demanding product group Con
rod bearing bolts for VAG engines
Con rod bearing bolts for commercial vehicles have been part of the
“Elring – Das Original” range for a long time. The range was recently
extended with bolts for VAG engines. There are a handful of critical
bolts on a combustion engine. One of them is the con rod bearing
bolt, which fits perfectly in Elring’s portfolio.
For whatever reason con rod bearing bolts are removed, continuing to use them is absolutely
impossible. The connection is highly dynamic and subject to high loads when the engine is
running. More specifically – the tension introduced during assembly prevents partial lifting
and lateral movement between the con rod and the con rod bearing cap. As a result, antifatigue bolts are used almost exclusively.
How anti-fatigue bolts work
This type of bolt has elastic and plastic properties after production.
These properties come mainly from the shape of the bolt and the
steel used, which is usually high-strength.
The cylindrical part of the bolt, i.e. the part without the thread, has a
smaller core diameter than that of the threaded section. The relevant
length of each part of the bolt and its diameter therefore provide the necessary elasticity.
This enables the bolt to behave like a tensioned spring. Compared to cylinder head bolts,
the available space for con rod bearing bolts is also much more restricted.
The spring properties of the bolts are designed so that a sufficient spring force is always
present in the different operating states of the engine. A normal rolled shank bolt with the
conventional dimensions used in cars is unable to perform this task. It would snap sooner
or later.
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The rotation angle is key
Even the perfect anti-fatigue bolt has no benefit if the manufacturer
specifications are not followed precisely during assembly.
The first step is always to tighten each bolt to what is known as the
pre-torque, which is a defined torque (Nm) to tension the con rod
and the con rod bearing cap. In rare cases, this can involve two
operations. Up to this work step, the bolt is still in the elastic range.
The use of rotation angles during subsequent tightening of the bolts is based on the fact
that a precisely defined force must be applied in the following step. If only torques were
used, the final variation in the bolt force would be +/- 30%. This figure is unacceptable.
If rotation angles are used, the maximum variation is 10%, which is the best technically
possible value for the required force. Only one tightening with rotation angle is normally
necessary to extend the bolt into the plastic range. This can be felt when the elastic yield
point is exceeded. The bolt has then reached its designated expansion or elongation on the
shaft and is in the plastic range, which means it is permanently deformed.
The reason for the high variation of the screw force when only torques are used is the
total friction coefficient of the connection, i.e. the groove forces of the bolt in the thread
and the friction coefficient of the bolt head on the con rod bearing cap. The torque does
not therefore provide sufficient tensioning. It is therefore advisable to slightly lubricate
both the bolt thread and the bolt head during assembly. As always, if in doubt, follow the
manufacturer’s instructions. The rotation angle remains the same. As a result, it is the most
reliable method for applying the appropriate forces to the con rod bolt.
If is clear that once a bolt has
been lengthened, by being
extended or lengthened beyond
the elastic range into the plastic
range during assembly, it cannot
have the necessary spring force
a second time.
A further advantage of tightening
using a rotation angle is that this
method can largely eliminate
the disturbances due to the
influence of friction, taking full
advantage of the bolt’s load
bearing capacity. The bolt
therefore has the smallest and lightest dimensions possible. This is a significant advantage
on moving parts of the engine.
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Exide
ready for change
Conventional to full electric vehicles
Exide’s advanced lead-acid
batteries provide essential power

Pub
produit

EXIDE AGM

EXIDE EFB

EXIDE PREMIUM

EXIDE AUXILIARY

Top charge acceptance with high
energy and longer life.
Latest innovative AGM batteries
from OE also to the aftermarket.

Carbon Boost 2.0 reduces sulfate
and improves conductivity. Longer
life for conventional and start-stop
applications.

Carbon Boost 2.0 reduces sulfate
and improves conductivity. Longer
life for conventional vehicles with high
equipment levels and in urban use.

A secondary battery powers
electrical equipment in certain
models, as a complement to the main
starter battery.

Internal
Combustion
Engine (ICE)
ICE
Cranking

Flooded

Micro Hybrid
(Start-Stop)

AGM
EFB

Mild Hybrid
(MHEV)

AGM
EFB

Plug-in hybrid
(PHEV)

Electric
(BEV)

AGM
EFB

AGM
EFB

Li-ion

Li-ion

Li-ion

AGM

AGM

AGM
Li-ion

No ICE

or
12V
Li-ion

Engine
Boosting
Electric
Traction
Auxiliary
Loads

Full Hybrid
(FHEV)

AGM

AGM

exidegroup.com
Exide works with leading car manufacturers, including: Alfa Romeo, Bentley, Citroen, Dacia, DS, Fiat, Ford, Hyundai,Jaguar, Jeep, Kia, Lancia, Land Rover, Mazda, Mercedes-Benz, Mitsubishi, Nissan, Opel, Peugeot, Piaggio,
Porsche, Renault, Suzuki, Toyota, Volkswagen Group, Volvo. 70% of European car brands work with Exide batteries.
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Expect the
Unexpected
with febiPLUS

SOLUTIONS
MADE IN GERMANY

www.febi.com
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Door lock actuator? Headlight washer nozzle?
Oil dipstick? We have those - and much more.
febi not only covers the ‘typical’ replacement parts;
the assortment is extended to feature products that
distributors, workshops and vehicle owners generally only
associate with the vehicle manufacturers’ parts programs.
febiPLUS combines more than 1,500 specially-selected
articles of different and more unusual product types
for current car models - providing a solution and
alternative value-for-money repair option to the
Independent Aftermarket. All articles are of OEmatching quality, endorsed by febi’s 3-Year
Manufacturer Guarantee.

S U P P L I E R S

The febiPLUS range of products is constantly being
reviewed and expanded with new introductions to prove
our service commitment to meet the needs and special
requirements of our customers.
febiPLUS often exclusively offer articles that are
otherwise only available from the vehicle manufacturer
or associated original supplier.
The next time you think a product may not be available in
the Independent Aftermarket ... check febiPLUS!

Your Benefits
The Right Range - With over 1,500 parts available, febiPLUS
provides the Independent Aftermarket with a vast range of
different - and more unusual - products for current car models.
Check febi First - You may not think the product you’re looking
for is available in the IAM, but we may have it. Instead of going
straight to the manufacturer or dealer, make sure to check
febiPLUS first!
The Highest Quality - The bilstein group’s constant desire for OEmatching quality products holds true with febiPLUS. All articles go
through a stringent 3-stage inspection process to guarantee that
only the highest quality standards are maintained.
Extra Profit - Our strong and ever-expanding range gives
distributors and mechanics a great opportunity to earn extra profit.
Customers may find what they’re looking for with febiPLUS instead of going directly to the manufacturer or dealer.
Cost-Sensitive Repairs - There’s no need to replace parts
unnecessarily. With febiPLUS, you can get the exact parts you need
for a repair without the unrequired replacement of system parts.

Find out more about febiPLUS
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FREE APP MAKES GATES CATALOGUE
EVEN MORE ACCESSIBLE
To meet (and exceed) the demands of the market, we
not only go the extra mile to make sure our parts are as
innovative as they can be; we also continually work on
a digital service offering to match. The Gates Automotive
Catalogue App has been created to make Internet access
to one of the aftermarket’s most comprehensive product
ranges even simpler and faster.

HANDY TOOL FOR SMARTPHONE AND TABLET
Our free app for smartphones and tablets will make our
catalogue even more accessible. Its mobile friendliness is
apparent from, among other features, its convenient search
function. The app guides you through our entire product
offer with the help of a few well-chosen parameters, until
you find the part(s) you need. There is hardly any typing
involved: just select the right application parameters from
a list – and that’s that.

FOUR FEATURES UNIQUE TO THE APP
The Gates Automotive Catalogue App is not an exact copy
of our digital catalogue, though. No fewer than four helpful
functions are completely unique to the former. We’ll walk
you through them in what follows.

1. Barcode reader
First of all, the app features a very useful barcode reader.
When scanning the barcode on a Gates product with your
mobile device, you immediately get all the information you
need: from images of the parts inside the box to application
data, Tech Tips and Technical Bulletins. No matter whether
you are an installer or a distributor, the barcode reader
is bound to save you precious time.

2. Additional search functionality
Secondly, users can search belts, pulleys and hoses by sizes
and characteristics, no matter the application. If, for instance,
you need a belt that is six ribs wide and about 1010 mm
long, the Gates Automotive Catalogue App provides you
with a list of belts that are an exact match, or that approach,
the dimensions you need. Even though we always advise

gates.com
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to search by application or OE number, this function is
helpful when you are not sure of the specific belt size
required for a particular application and you look by
the size of the previously installed belt. Of course this
feature comes in handy when looking for our universal
air, cooling and fuel hoses or pulleys as well.

3. Select and compare tool
If you are browsing the catalogue and come across two
products that are different, but you don’t quite know
why, you can put them side by side to compare them.
That way, you immediately see that, for instance, belt
A is made from HNBR rubber and belt B from EPDM
rubber (to name just one possible feature that might
be different for two belts that look very similar). Also,
when comparing different types of belt kits, the option
to list products and compare attributes from various
products comes in handy.

4. Automatic search log history
Finally, because search histories are automatically
retained in the app, you will have access to quick
and easy reminders about data for the more popular
models. Moreover, DIY-installers, who tend to work on
just one vehicle, are exempt from having to type in the
make, model, motor, manufacturing date and other
application parameters each time they want to search
for a part. They can just visit their recent searches
to find what they need in no time.

GATES AUTOMOTIVE CATALOGUE APP:
YET ANOTHER LEVEL OF SERVICE
The Gates Automotive Catalogue App adds another
level of service for our customers. The features and
tools it contains deliver significant benefits that make
it likely to become a firm favourite of yours – whether
you work as a distributor, as a retailer or as a mechanic
on the workshop floor. Download the app in the
iOS App Store or Google Play Store for free or scan this
QR-code for easy access to the download.

gatesautocat.com
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THE GATES
MOBILE APP
EVERY
PRODUCT
AT HAND
ACCESS OUR COMPLETE PRODUCT
CATALOGUE WITH JUST A FEW CLICKS.
Get quick and easy, mobile access to the
aftermarket range with the Gates Automotive
Catalogue App. Search for parts by belt, pulley and
hose sizes, list and compare similar products and
easily access your most popular models. A barcode
scanner also allows instant access to parts images,
application data and tech tips.
Available for download from the iOS App Store
or Android Play Store. It’s free and easy to use.

DOWNLOAD THE GATES
AUTOMOTIVE CATALOGUE APP

AVAILABLE FOR

AVAILABLE IN THE

© GATES 2021 - All rights reserved.
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PERFECTLY FITTING PROPSHAFTS
FROM GKN AUTOMOTIVE
GKN Automotive propshafts offer
workshops several advantages:
Not only are all parts of the highest OEM quality and
available from specialist stores and all major online parts
suppliers – customers also profit from our unrivalled
portfolio range. GKN Automotive provides all the
necessary components, from partial shafts to complete
power trains.
Regardless of whether it’s a passenger car, SUV or
light commercial vehicle – when replacing propshafts,
quality is everything. These parts are genuine hightech components, requiring high-precision production
systems and comprehensive expertise. Workshops
operating in this segment are therefore advised to order
spare parts from GKN Automotive, as they precisely
match the propshafts supplied to OEMs. As a leading
producer of original equipment shafts, GKN Automotive
works closely with a large number of important
manufacturers to ensure the highest quality.
Because GKN Automotive products are listed in the
catalogues of all major wholesalers, ordering the
propshafts is as easy as using the vehicle manufacturers’
ordering systems. Good to know: With products from
GKN Automotive, the customer not only receives OEM
quality parts but also benefits from the advantages of
wholesaling – a win-win situation for workshops and end
customers.

Another important aspect in terms of driving comfort are
the vibration characteristics of the shafts. In extensive
test runs, GKN Automotive precisely matches the
specific requirements of the individual vehicle types and
their “NVH behaviour” (noise, vibration, harshness) so
as to avoid annoying noises and vibrations. This process
requires the selection of suitable high-quality materials
as well as weight optimisation and precision balancing
of the propshaft. In short, replacement shafts from GKN
Automotive are manufactured precisely according to
OEM specifications, which means that the end customer
enjoys the same driving comfort as in a new vehicle.
“As one of the world’s leading OEMs for propshafts, we
work with the manufacturers’ engineering departments
on the development of new vehicles. This enables us to
offer automotive companies products tailored to the
specific requirements of the individual vehicle types
and manufactured precisely according to the factory
specifications”, says Holger Freese, Sales Manager for
Germany, Austria and Switzerland at GKN Automotive
Aftermarket Business. “Our workshop customers also
benefit from this technology, because our propshafts
for the spare parts market deliver exactly the same
performance as the original parts.”
The growing number of SUVs and other vehicles with
4x4 drives, which often have multi-part configurations
for propshafts, means that demand for technically
advanced spare parts solutions for workshops is
continuously increasing. With a broad portfolio of
OEM quality complete propshafts for the independent
spare parts market, GKN Automotive offers this growth
segment exactly what it needs.

High tech for power transmission
Propshafts are one of the high-tech components in
modern vehicles, especially those with four-wheel
drive. The new generation is no longer comparable to
the “good old cardan shaft”. For instance, propshafts
are nowadays an important element when it comes to
vehicle safety. In the event of a crash, simply constructed
joint shafts can irrupt the interior of the vehicle – with
potentially serious consequences for its occupants. GKN
Automotive propshafts meet the manufacturers’ high
safety standards and contain the best possible precision
technology needed in worst case scenarios.
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The extensive product range of GKN Automotive
propshafts can be ordered from all major wholesalers
and is listed on TecDoc.
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management
in electric vehicles
The electrification of the automobile is progressing steadily. However, there are still many challenges to
tackle along the way. On the one hand, end users are demanding longer ranges as well as short and fast
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For more information:
www.hella-academy.com
For more information:

www.hella-academy.com
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OUR LIGHT WAS ALWAYS BRIGHT.
NOW IT‘S SMART AS WELL.

AS A PIONEER IN LIGHTING TECHNOLOGY,
WE SHAPE THE MEGATRENDS OF TOMORROW
– INDEPENDENT WORKSHOPS BENEFIT TODAY FROM
OUR COMPREHENSIVE OE KNOW-HOW AND INTELLIGENT
LIGHTING TECHNOLOGIES.
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QRCode
Professional products just for workshops
https://liqui-moly.to/GearTronicIII_EN

LIQUI MOLY
makes changing
the oil for automatic
transmissions
even easier
Lubricant professional
presents the latest generation
of the successful workshop
solution with Gear Tronic III
Just a few years ago, changing the oil in automatic transmissions was time-consuming and
complicated. With Gear Tronic, the German oil
and additive specialist LIQUI MOLY paved the
way for workshops to perform a fully automatic
oil change for torque converter transmissions,
CVTs and DSGs. As the latest generation, Gear
Tronic III makes this work even easier and
more efﬁcient.
The proportion of vehicles with an automatic transmission is
growing worldwide. Even in countries where manual shifting
was very widespread, it is on the decline. And just as the
popularity of the automatic transmission concept is increasing, so is the need for service. Experts from the German
automobile club ADAC recommend an oil change including
oil ﬂushing every 100,000 kilometers. “This is precisely why
we have developed and continuously optimized the Gear
Tronic concept for workshops,” says David Kaiser. He heads
the Research and Development unit at LIQUI MOLY.
The new Gear Tronic III device shines with a number of improvements compared with its predecessor: A robust 7-inch
color touchscreen with enhanced display provides a better
overview. The work instructions are also displayed there,
including the correct adapters and pictures from practice on
the vehicle connections. David Kaiser: “The complete vehicle
database with more than 2000 vehicle models and all the
information is now right on the device. Additional data carriers and logins to other systems are a thing of the past.” This
simpliﬁes and speeds up the work.
Networking also offers other beneﬁts: The servicing data can
be sent directly to the printer or to an e-mail address of the
workshop via WiFi. Regular and free updates will also be
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installed automatically via the Internet in the future.
Not only has the ﬂow of data been optimized, but also that of
the lubricants: The drip tray has been enlarged to a capacity
of 4.6 liters and the drain widened.
“The purchase quickly pays for itself,” says David Kaiser.
“Because, like changing the motor oil, changing the transmission ﬂuid is also important. Otherwise there is a risk of
difﬁcult shifting and increased wear. If not changed in time,
the dirt and metallic abraded matter contained in the oil can
cause costly mechanical damage to the mechatronics and
the gearbox section.”
The Gear Tronic III is one of many examples of LIQUI MOLY
not simply offering lubricants, but also the equipment to use
them and proven business models. Not just products, but
complete solutions for the workshop.
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Everything
that drives
works
better with
LIQUI MOLY.

www.liqui-moly.com
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QRCode
www.mahle-aftermarket.com
www.mpulse.mahle.com

Simply trust!
Put your trust in MAHLE’s original equipment expertise in thermal management. Because your customers
trust in you. The summer is finally here! Before they hit the road, your customers trust their cars into
your experienced hands for servicing and repairs.
MAHLE’s comprehensive OE expertise as one of the
world’s leading suppliers, broad and innovative product
range, and extensive services and additional workshop
equipment solutions make it a reliable partner for all
your thermal management needs, ensuring a smooth
and successful working day—today and tomorrow! Once
again, it has put together a unique, complete package you
can benefit from over and over!

1. A/C-Check

With MAHLE’s sales support for air
conditioning checks, it creates clear
added value by helping workshops to
actively sell these services and draw
motorists’ attention to the associated
benefits: health, financial advantages,
and safety! With these points in mind,
MAHLE offers a range of effective advertising materials
designed to provide active sales support for this highly
important vehicle maintenance task.

2. Repair and
maintenance

Technical assistance for a
wide variety of day-to-day
workplace needs—in addition to the best quality
products and services, it
goes without saying that
MAHLE also offers its partners and workshops technical
support materials. From the topic of air conditioning
compressor replacement/flushing to the correct filling
quantities of refrigerants or air conditioning compressor

Simply trust.
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oils, with its technical support materials, MAHLE’s partners
and workshops are ideally positioned for a smooth and
successful working day.

3. MAHLE products

Whether they’re hybrid
or electric or have a
combustion engine, all
cars have one thing in
common: they contain
parts that need to be
serviced and, when
necessary, replaced.
And this is where MAHLE comes in with its comprehensive
thermal management product range! Vans and
commercial vehicles are also well served. That’s because
MAHLE covers the majority of the world’s vehicles, and
not just in terms of engine components, starter motors,
alternators, filters, and turbochargers—it is also leading
the way in thermal management with its extensive range!

4. MAHLE Insider

The compact and concise MAHLE
Insider provides a monthly update on
new products, technical information,
promotions, and other MAHLE
Aftermarket topics.

Would you like to stay informed
by e-mail? Register now at
mahle-aftermarket.com/mahle-insider
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Simply trust.

Put your trust in our OE expertise in thermal management.
Because your customers trust in you.
Summer is finally here! It’s time to take a break from it all, and plans are already in place for long drives to warm southern climes. Before
they hit the road, your customers entrust their cars into your experienced hands for servicing and repairs. That’s why you should simply
trust in MAHLE! Our comprehensive original equipment expertise as one of the world’s leading suppliers, our broad and innovative product
range, and our extensive services and additional workshop equipment solutions make us a reliable partner for all your thermal management
needs, ensuring a smooth and successful workday—today and tomorrow!

mahle-aftermarket.com

MAH-TM-Brand-Building-Anzeigen-A4-EN-220127-rz.indd 1

65

27.01.22 14:51

F E A T U R E D

S U P P L I E R S

PREMIUM FOR
SYNTHETIC FUELS
Carbon-neutral combustion engine: MANN-FILTER now
also offers filters for passenger cars that are compatible
with synthetic fuels.
Climate change is one of the biggest dangers facing mankind
and requires urgent action. In 2018, road traffic was responsible for around 18 percent of global emissions of climatedamaging CO2. According to forecasts by the German Association of the Automotive Industry (VDA), well over 75 percent of
all passenger cars will still be equipped with a conventional
drive in 2025. To meet the climate goals of the Paris Agreement, CO2 emissions from passenger car traffic need to be
significantly reduced as well. This is where synthetic fuels
can play a role. Synthetic fuels can be produced sustainably
from biomass – like straw – or organic waste such as used
vegetable oil. Electrofuels or e-fuels are synthetic fuels produced using renewable electricity from water and carbon dioxide, for example. Synthetic fuels allow greenhouse gas-neutral
operation of conventional gasoline and diesel engines.
The premium MANN-FILTER brand of the global filtration
specialist MANN+HUMMEL already offers various fuel
filters for passenger cars that are compatible with synthetic
fuels. Dr. Björn Schmid, Director of Material Development at
MANN+HUMMEL, explains: “Synthetic fuels can be
aggressive to some types of elastomer seals and can leach
plasticizers from the fuel filter sealing ring. As a result, a
seal can lose up to ten percent of its volume. In the worst
case, this can even cause fuel to flow out and the filter
to come loose while driving.”
The seal materials in MANN-FILTER fuel filters for synthetic
fuels according to DIN EN 15940 have been tested, are
ideally suited for the application, and have the relevant OE
approvals. They ensure a permanent hold and a complete
seal of the filter.
MANN+HUMMEL has already started series production of
these highly efficient fuel filters for various vehicle
manufacturers. In the independent automotive aftermarket,
for example, the MANN-FILTER PU 11 001 z Kit is available
in original equipment quality for the Mercedes-Benz C-, E-,
and S-Class. This innovative filter, which features an
encapsulated mixed fiberglass layer, achieves a filtration
efficiency of more than 99.7 percent down to particles
measuring four micrometers (in accordance with ISO 19438).
For comparison: These particles are up to 18 times smaller
than the width of a human hair. The PU 11 001 z thus stops
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997 of 1,000 streaming particles. This is just one of
the MANN-FILTER fuel filters for synthetic fuels, and
the range is constantly being expanded.
“The mobility of the future will certainly consist of a
mix of different drive technologies, and liquid fuels will
be required for a long time, such for passenger car
fleets. Here, synthetic fuels can make an additional
contribution to effective climate protection in
transport,” says Schmid. To meet the challenges
ahead, MANN+HUMMEL experts are developing the
filters of tomorrow in the vehicles of today. After all,
customers should also be able to rely in the future on:
MANN-FILTER – Perfect parts. Perfect service.

About MANN+HUMMEL
MANN+HUMMEL is a world leader in filtration technology. The Group’s headquarters is in Ludwigsburg,
Germany. Through its two business fields, Transportation and Life Sciences & Environment, it develops intelligent solutions to enable clean mobility,
clean air, and clean water. This is how the company
is making an important contribution to a clean world
and the sustainable use of limited resources. In
2020, the Group achieved sales of 3.8 billion euros,
and it has more than 21,000 employees at over
80 locations.
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MANN-FILTER.
The better choice.
Innovator

Leader

Now that’s something worth celebrating! At first glance, the product hasn’t changed much
at all over the last 70 years. The filter still works according to the same principle. However,
MANN-FILTER is today an undisputed champion in the automotive and industrial filter
technology sector. Our customers benefit from our innovative products for vehicles and
machines, as well as our comprehensive portfolio of services. Going forward, our promise
holds good:
MANN-FILTER – Perfect parts. Perfect service.
www.mann-filter.com
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www.metalcaucho.com/en

Short presentation

extended range with demanding product group Con
rod bearing bolts for VAG engines
New family: mechanical and hydraulic
steering gears

BBB Industries, world leader in the
steering family

In the 74 steering gears that inaugurate
this new product family that will continue to
increase in subsequent releases, we can find
mechanical (46 part numbers) and hydraulic
(28 part numbers) type, which include a
pump to provide assistance by facilitating
the turning of the steering wheel. This
system uses a series of gears to convert from
circular to linear motion. In addition to this,
it also performs a gear reduction, to make
maneuvering easier.

The commitment to steering gears is firm,
especially considering that BBB Industries,
the American matrix company of which
Metalcaucho is part, is a world leader in this
family of products. Since the remanufacturing
giant added Metalcaucho to its brand
portfolio in mid-2020, this is one of the most
outstanding examples of product synergy
work between both companies.

And as always in Metalcaucho, with the best
quality, verified in our own laboratory with
dynamic tests, to ensure correct operation,
controlling pressures, flows and driving
forces.
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Founded in 1987 and headquartered in
Daphne, Alabama, BBB is an award-winning
leader in the development, production and
distribution of new and remanufactured
parts for the automotive aftermarket. BBB has
more than 11,000 employees, 2 technology
centers, and 5 production centers with ISO
and TS certifications.
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Steering Gears
Mechanical and hydraulic
We are part of the group:

NEW
FAMILY
World leaders
in steering range

www.bbbind.com

We keep
moving
to grow
together

100 %
NEW
product

Veriﬁed in
our quality
laboratory with
dynamic tests

69

F E A T U R E D

S U P P L I E R S

www.ngkntk.com

A SMART
USE OF AIR
NGK SPARK PLUG is adding EGR valves to its Aftermarket range, further strengthening the company’s position as a one-stop shop for high-quality ignition and
vehicle electronics parts.
The main function of exhaust gas recirculation (EGR) valves
is to support engines in meeting modern environmental
standards. By reintroducing some of the exhaust gases
back into the combustion process, EGR valves help to reduce both the combustion temperature, and the amount
of oxygen in the air-fuel mixture. These two factors work
together to reduce nitrogen oxide emissions.

Comprehensive coverage for a growing market
Today, all cars with diesel engines and 30 % of those with petrol engines are equipped with EGR valves. In addition, many
new models are now even equipped with two types of EGR
valves (low pressure and high pressure), so that the replacement part market for these types of valves is likely to grow.
As part of the NTK Vehicle Electronics brand, this year the
company is launching 84 references, which will already deliver an EMEA car parc coverage of 125 million vehicles.
2023 will see the addition of another 46 references, with
40 more references coming in 2024 for an EMEA car parc
coverage of 153 million vehicles. A market coverage of
more than 75 % for diesel and petrol vehicle applications is
projected for 2025.
As the world’s number one in spark plugs and oxygen sensors, and a leading provider of glow plugs, ignition coils and
leads as well as further sensor technology, NGK SPARK
PLUG is known for its outstanding commitment to quality.
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The new EGR valves have been engineered to ensure the same high level of quality and performance
that NGK and NTK products are renowned for. And
all references will be tested under extreme conditions. This includes thermal shock testing in temperatures ranging from -40 °C to 150 °C, as well as tests
on valve, cavity and cooling leakage, electrical resistance and lifecycle testing.

Intelligent packaging and support
In addition, packaging and support have been carefully thought through to make things as simple as
possible for garages and mechanics. The valves
come with OE-style accessories such as gaskets
and/or O-rings. In addition, the packaging has been
designed for easy identification, stock management,
inspection and scanning, as well as safety.

Multiple levels of support
NGK SPARK PLUG also provides a wide range of
services for the new EGR valve range, including a
local distribution presence and premium quality service. Customers will be able to locate specific references on the company’s ‘Part Finder’, ‘TecDoc’ and
‘Cataloguing’. The technical information platform
‘TekniWiki’ provides helpful videos with detailed insights into the workings and installation procedures
for the EGR valve range.
To find out more about the new range of EGR valves,
simply visit the official NGK SPARK PLUG website:
www.ngkntk.com.
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NITROGEN

THE NEW EGR VALVES
The principal function of the exhaust gas recirculation ‘EGR system’ is to reduce the amount of
nitrogen oxides, also called NOx or pollutants, that are produced during the combustion process.
NOx is created by the high combustion temperatures that allow the nitrogen and oxygen in
the air fuel mixture to combine and form nitrogen oxides. EGR takes exhaust gases from
the exhaust manifold and reintroduces them into the intake manifold, mixing them with fresh air.
Today, 100 % of the Diesel cars are equipped with EGR, and only 30 % of petrol cars.
Since Euro 5, most of the new petrol cars in the market are/will be equipped with an EGR system.
» 84 part numbers offering an extensive market coverage of premium brands
» 60 % market coverage (source: TecDoc)
» around 206.2 million cars equipped in Europe

NGK SPARK PLUG EUROPE GmbH
www.ngkntk.com
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www.nrf.eu
webshop.nrf.eu

NRF OFFER REACHES
10.000 REFERENCES
The NRF offer is growing rapidly. And now NRF is
celebrating the milestone of 10.000 product references.
Last year, they went beyond cooling with their latest
introduced product group, Exhaust Gas Temperature
Sensors (EGTS). In 2022, NRF continues with this
expansion. NRF will launch 6 new product groups.

largest and fastest growing aftermarket range for electric
and hybrid vehicles. The number of electric vehicles is
increasing worldwide, resulting in an increasing demand
of aftermarket parts. NRF offers more a range of more
than 550 references for electric and hybrid vehicles. Due
to the focus on this topic, this number will grow rapidly.

6 NEW PRODUCT GROUPS IN 2022

Recently, NRF introduced a Tesla Model 3 condenser
(no. 350517) and pressure switches for a Tesla Model 3
and Model S (no. 38971 / 38972 / 38973).

NRF aims to be a one-stop supplier by offering a complete
range. This makes it easy for Groupauto members,
because they can choose their trusted NRF brand for
a growing number of product groups. For NRF, it’s a
logical development to add all these new product groups,
because the internal organization is perfectly organized
and completely ready for this growth.
NRF has a large technical center which is equipped with
advanced equipment and tools to check and test all parts
of the range. They can perform leakage tests, pressure
tests, vibration tests, corrosion tests and durability tests,
tests of electrical parameters. Furthermore, NRF has
dedicated test equipment for radiators, fan clutches,
auxiliary water pumps, condensers, compressors, interior
blowers, EGR coolers, sensors and much more. Adding a
new product group is basically adding a new procedure
within the current processes. As a result, with each new
product group, the market gets the high aftermarket
standards that NRF is known for.

LARGEST AFTERMARKET EV RANGE
NRF is ready for the future, because they have the

BECOMING THE LARGEST AFTERMARKET
SUPPLIER OF INTERIOR BLOWERS
In May 2022, NRF’s range of interior blowers will reach
460 references. This makes them the largest aftermarket
supplier of interior blowers. All NRF interior blowers are
perfectly balanced, have a perfect fit and last for a long
time. Before adding a blower to the range, NRF carries
out performance, electrical, balance and noise tests. High
quality guaranteed!

A LARGE RANGE OF ADDED ASSEMBLY PARTS
NRF Easy Fit is an important added value. When a NRF
part has the Easy Fit label, all necessary mounting parts
(such as O-rings, adapters, clamps and clips) are supplied
in the product packaging.
This saves a lot of time, which ultimately saves costs for
the workshop and the vehicle owner. NRF offers a range
of almost 3.000 Easy Fit references, the largest range of
added assembly parts in the aftermarket.

NRF RENEWS CORPORATE IDENTITY
To strengthen the brand and to be ready for the future,
NRF refreshed its corporate identity. Last year, the logo
was modernized. This year, NRF continues...

a company function without proper staff. In both cases,
this leads to improved performance. One cannot function
without the other. In fact, they reinforce each other.

NRF is successful for nearly 100 years, because they
always invested in good staff. NRF empowers their people
to reach further and to make customers stand out. With
passion and craftsmanship they create a complete range
of reliable products in cooling and beyond.

We proudly present > NRF - Empowering Performance

NEW SLOGAN EMPOWERING PERFORMANCE
An engine cannot function without proper cooling, nor can
72
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NRF is a leading supplier
of automotive aftermarket parts
and industrial cooling solutions
MORE THAN 10.000 PARTS

LARGE EASY FIT RANGE
(= assembly parts included)

ENGINE COOLING
Radiators

Intercoolers

Oil coolers
Fan clutches
Thermostats

Radiator fans
Expansion tanks

CLIMATE CONTROL
Condensers
Heaters

AND BEYOND

Compressors

Receiver driers

Blower motor resistors
Pressure switches

Evaporators
Interior blowers

Expansion valves

Compressor clutches

EGR coolers

EGR valves

Auxiliary Water Pumps
Exhaust gas temperature sensors
Coolant level sensors

Compressor oil
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NTN, A WORLD-LEADING COMPANY
ALONGSIDE CAR REPAIRERS
The main vehicle and equipment manufacturers have placed
their trust in us. Today, 9 out of 10 of the best-selling vehicle
models are equipped with NTN and/or SNR bearings, CVJ, strut
mounts, tensioners, and so on. Since years, we have the aim to
offer the widest range of products to automotive players. Premium
quality, innovation, high performance of products, we exert a
forceful presence on this market. Furthermore, NTN knows how
it is important for repairers to be accompanied, trained to our
technologies. Let’s discover our offer.

A dedicated Youtube channel: SNR Automotive Aftermarket
In order to support professionals on a daily basis,
a new Youtube channel dedicated to garages
has been set up in 8 languages. In a dedicated
space, garage owners can rediscover all the
videos and technical tutorials on the dismounting
and mounting of our products.

NTN, a multifaceted specialist on automotive
aftermarket segment

NTN Europe markets more than 7,000 part numbers and ensures
the continuous development of our SNR product lines, adding 400
to 500 parts every year. The NTN Europe automotive aftermarket
product ranges cover 80,000 vehicle models, covering 96% of
all registered vehicles in Europe. Our offering comprises three
modules:
• CHASSIS: wheel bearings, brake discs with integrated bearings,
sensors, CVJs and suspension strut bearings,
• POWERTRAIN: timing belts, timing belt kits, pulleys and
tensioners,
• DRIVELINE: clutch bearings and bearings for gearboxes.

TechScaN’R: an app dedicated to mechanics
TechScaN’R gives customers and mechanics easy access to
technical information of all NTN and SNR references. The application
provides you access to all the necessary data: technical videos,
augmented reality display of the part, assembly (step-by-step) or
maintenance instructions, vehicle applications.
• By recognizing of the NTN and SNR part number listed on the box,
in catalogues, or on any other type of support
• By scanning the vehicle’s license plate
• By entering the European VIN number of the vehicle
• By entering the competing references.
TechScan’R is the ideal tool for mechanics to find the right part and
all associated technical materials.

We have always needed to adapt to meet our customers’
expectations and provide them with the very best technical
innovations.
Which is why, at NTN, innovation is our key concern. Today, more
than ever, we are convinced that our role is to be an instrument of
change.
It is our duty to accompany our partners towards a future that is more
fluid, more mobile, more harmonious and based on greater energy
efficiency. NTN Europe is proud to serve this movement.
Together, let’s make the world a better road to drive.

NTN Europe, products but above all services

The NTN Group develops and manufactures quality and precision
products. The SNR brand spare parts range has the same highquality requirements. Their mounting and dismounting cannot
be improvised. Aware of the need to support and train car repair
professionals, the NTN Group is expanding its offer with a selection
of services.
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Technical documentations
We constantly create and pile on new technical data sheets
accessible via the TechScaN’R application, TecDoc or on
its website. Dozens of multilingual Tech’infos are available to
distributors and garages to guide and advise them in the assembly
and disassembly of POWERTRAIN, CHASSIS and DRIVELINE
products. We offer a preventive approach that guarantees the
optimal use of its components. Also available, the failures booklet
& posters offering an analysis of the most common failures in the
ranges Wheels, Suspension, CVJ and Timing/ Auxiliary.
E-learning modules
Sharing technical knowledge from the manufacturer with product
users is our duty. Therefore, to deal with strong technical issues, we
have launched 8 e-learning modules for distributors. The aim of this
online training course is to reinforce their knowledge so that they
can adapt to changes in the industry and pass on good practices.
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Make the world

DOC_RA_GARAGISTE_A4_AP1_GBa - NTN-SNR © 03/2022 - Photos : NTN-SNR / VISUELYS / SHUTTERSTOCK /

an easier road
to drive

Timing kit with water pump

Bearing for gearbox and clutch

Wheel bearing, Sensor, Brake discs

Damper, Pulleys Accessory

Suspension, Rear suspension arm kits

CV Joint

Brands of
NTN corporation
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www.osram.com/am/

OSRAM
DRIVER OF INNOVATION
As leading supplier in automotive lighting, OSRAM has been rewriting the rules for driving at night for
over 110 years. Outstanding performance, beautiful aesthetics and the highest quality are all yours
to enjoy when you choose any product in our extensive range. Now, take the road less travelled and
discover pure performance when you upgrade to the latest generation of our most powerful lights.
OSRAM NIGHT BREAKER® H7-LED
Customer safety has always been a core focus for OSRAM, so
it’s no surprise that the latest proof of OSRAM’s pioneering spirit
is the first street-legal retrofit LED lamp: The NIGHT BREAKER®
H7-LED 1. It impresses with up to 220 % more brightness 2 and up
to 5 times more lifetime 3. The on-road use of H7-LED replacement
lamps had long been prohibited by road authorities. While the
rest of the industry resigned themselves to this fact, OSRAM were
determined to bring the improved technology of H7-LED to more
motorists.
Together with German official authorities, photometric
measurements were carried out on real headlights to determine
whether LED replacement lamps are compatible with sufficient
existing vehicle models. Based on this result, it became clear that
a large proportion of the vehicles comply with the ECE R112 glare
values – which corresponds to a market coverage of 80 %. This
paved the way for OSRAM to produce the first LED replacement
lamp approved for use on German roads. After this important
milestone, approval was also granted in Austria and Croatia. More
markets are about to follow which brings a promising business
opportunity. The list of approved countries and a compatible
vehicle list can be found at www.osram.de/ledcheck

OSRAM takes their halogen portfolio
to the next level
Besides LED innovation, OSRAM has also pushed their halogen
portfolio to the next level with the NIGHT BREAKER® 200.
This is by far the most powerful halogen headlight OSRAM has
ever produced – with up to 200 % more brightness than the
minimum legal standard 4. Drivers see better and farther into
the distance, allowing them to recognize and react to signs
and obstacles sooner, before they become a threat to safety.
Considering that millions of Europeans rely on halogen-fitted
cars, you can see why this little lamp is such a big deal for
the automotive service industry. Get more information at
www.osram.com/nightbreaker
1

2
3
4
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Only applies to the respective countries in which there is approval and the vehicle
models and light functions currently listed in the compatibility list. Exact conditions here:
www.osram.de/ledcheck
Compared to minimum EXE R112. On top with 50 % less glare
Compared to halogen lamps
Halogen (200 %/150 %/100 %): Compared to minimum ECE R112/R37 requirements

OSRAM’s history of innovation and reputation for
quality has made them the preferred lighting partner
for so many car drivers. However, the most impressive
features of OSRAM are those you can’t see: features
like increased customer satisfaction, more trust and
an enhanced business reputation. You can depend on
the lighting manufacturer to deliver dedicated point-ofsale, training and advertising materials for workshops to
strengthen their day-to-day business when consulting
end customers.
If you want to find out more, visit
www.osram.com/am/
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The pioneering innovation that attracts customers
NIGHT BREAKER® performance lamps
With a performance upgrade from OSRAM with up to 220 % brighter light you allow your
customers to see farther and therefore react sooner. Now, you can enhance customers'
safety and offer a modern look.
Insist on OSRAM – the No. 1 in Automotive lighting.
NIGHT BREAKER® LED

NIGHT BREAKER® 200

— Up to 220 % more brightness
— First street legal H7 LED headlight
in Germany 2
— Last up to 5 times longer 3
1

Scan the code
and check vehicle
compatibility!

Light is OSRAM

— Up to 200 % more brightness 4
— Up to 150 m long beam
— Up to 20 % whiter light4

1) Compared to minimum ECE R112. On top wiht 50% less glare. 2) Only applies to the respective countries in which there is approval and the vehicle models and light functions currently listed in the compatibility list. For exact conditions see
www.osram.de/ledcheck 3) Compared to halogen lamps 4) Compared to minimum ECE R112/R37 requirements

www.osram.com/nightbreaker
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www.philips.com/automotive

PRODUCT
INNOVATION:
PHILIPS ULTINON PRO6001 LED-H7
First road-legal H7-LED retrofit headlight bulb in France!
The new Philips Ultinon Pro6001 advances automotive
lighting and improves road safety with the launch of the very
first road-legal LED automotive headlight bulb in France.
Approval of the H7-LED type by the French public authorities
means that drivers across the country can now legally and
easily upgrade their headlights from halogen to Philips LED.

“Lumileds focus on innovation and safety is demonstrated
once again with the launch of the Philips Ultinon Pro6001
H7-LED in France,” said Jacques Le Berre, Director
Business Line Lamps and LED upgrades at Lumileds. “This
follows the launch of our road-legal Philips Ultinon Pro6000
H7-LED in Germany last May. Lumileds has a strong track
record of LED upgrades. We introduced the very first roadlegal LED headlight bulb in South Korea in July 2020.”
Up to 230% brighter light for both performance
and style
Once fitted, the Philips Ultinon Pro6001 H7-LED provides
an exceptional up to 230% brighter light, compared to
the minimum legal standard for halogen bulbs. Featuring
Lumileds LUXEON Altilon LEDs, the Philips Ultinon Pro6001
H7-LED produces very high luminance.
Its cool white beam with a stylish color temperature of up to
5800 Kelvin – the same color temperature used by Original
Equipment Manufacturers – provides a comfortable driving
experience and reduces strain on the eyes.
The Philips Ultinon Pro6001 H7-LED also features greater
durability with up to 3,000 hours’ lifetime. Advanced
AirBoost technology and a built-in fan for active cooling
contribute to long-lasting reliability.

Safety proved by thorough testing
The homologation certificate TP LED 21072 for our Philips
Ultinon Pro6001 LED-H7 was granted in accordance with
the national regulation issued by the French authorities.
It enables the use of LED retrofit bulbs in selected vehicle
models1. This regulation aims to improve safety for public
roads and road-users, providing strict criteria2 for the
installation and performance of H7-LED bulbs in vehicles.
A comprehensive and demanding test program confirmed
the new Philips Ultinon Pro6001 LED-H7’s advanced
capabilities and safety, enabling homologation by the
French authorities. French drivers must keep the certificate
provided on the Philips website in the vehicle, at all times.
Also, the sticker provided in the Philips pack should be stuck
on the headlight unit, near in the engine compartment.
These premium Philips LED bulbs improve safety by
boosting visibility and delivering a perfect beam pattern
that illuminates the road ahead without dazzling other
road-users.
1
2
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5

The full list of compatible car models is available at www.philips.com/LEDcompatibility-check
UNECE R112 applies for low beam function.

Plug-and-play installation from best-in-class design
Drivers can now convert their halogen headlamps to the
brighter, approved light of Philips Ultinon Pro6001 H7LED on a selected range of car models . In France – and
throughout Europe – the H7 type is the most popular
headlighting bulb used in vehicles.
Thanks to its brand-new, one-piece design, this bulb fits
easily into existing headlamp units. Integrated electronics
ensure a compact footprint, making installation easy for
DIYers or mechanics even where space is tight – just plug
and play.
For specific car models, we also feature Philips mechanical
adapter rings and Philips LED CANbus for enhanced fit.
“We continue to provide ever-increasing coverage of the car
marques and models available in France,” added Jacques
Le Berre. “Drivers can find the updated list of compatible
car models on our Philips automotive website.”
To find out more: www.philips.fr/LEDhomologation
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A new way
to see and be seen!

Ultinon Pro6001 H7-LED

Philips Ultinon Pro6001 HL

Road legal H7-LED

¹

Up to

+230%

2

Upgrade your car
from halogen to LED!

Standard halogen

Philips H7-LED Ultinon Pro6001

Verify if your vehicle is compatible on: philips.com/LEDcompatibility-check
For more informations about our Road legal LED: philips.fr/LEDhomologation
1

2

Illustrative images only. Guarantee conditions: apply only to manufacturing defects and non-commercial use in France. Customers must register for the extended warranty within three months after purchase. More information
available at philips.com/auto-warranty.
Philips H7-LED Ultinon Pro6001 lamps are only approved for road traﬃc in France for certain vehicle models: www.philips.com/LEDcompatibility-check. French drivers must keep the certi�cate provided on the Philips website with
them in the vehicle at all times. They must also stick the sticker, provided in the box of the product, next to the optical unit and in a visible manner.
Compared to the minimum standard legal for halogen lamps.

6
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www.schaeffler.com/aftermarket

Safe on the road with FAG Wheel Bearings
from Schaeffler
Fast acceleration and braking, bumps and potholes,
tight bends, heavy rainfall, snow, gravel, cobblestones,
and sand are all things the chassis has to compensate
for – in extreme cases within seconds – while keeping
the vehicle safely on the road, ideally so that the
driver hardly notices the fast-changing conditions.
It requires detailed knowledge of the overall chassis
system to ensure safe and agile handling as well as to
develop components whose attributes help improve
fuel consumption and exhaust emissions. With its
FAG Wheel Bearing repair solutions, the specialist
in this field is Schaeffler and offers unrivalled market
coverage worldwide for efficient, high-quality repairs.

safety and faster repairs, while the low friction torque
seal (LFT) protects modern FAG wheel bearings
effectively from contamination and ensures greater
efficiency by reducing the amount of friction. All these
innovations have made it easier and safer to replace
wheel bearings in the garage. And since Schaeffler
ensures that every repair can be carried out in the
simplest possible manner, FAG wheel bearing repair
solutions include all of the accessory parts required
to perform professional repair work, alongside the
wheel bearing itself. The sets include exactly the parts
needed to ensure error-free work, making sure garage
experts are always on the right track.

Back to the Future

For more information, please visit the Schaeffler
Automotive Aftermarket website.

Schaeffler has been an expert in precision bearings
since 1883. The company’s years of experience
in manufacturing wheel bearings – a part that has
to handle particularly high load – is a considerable
advantage for garages. Since 2005, Schaeffler’s FAG
wheel bearing repair solutions have been available in
the spare parts market and are now among the most
sought-after products of their kind. Garage experts
appreciate the quality of the products. For them, the
durability and precision of the parts they install are
particularly important because wheel bearings are
crucial for safety.
At Schaeffler, quality is ensured at every stage of the
manufacturing process – materials, development,
production and testing all meet the most stringent
requirements. Schaeffler is also a supplier much in
demand by car manufacturers, who also rely on the
excellent quality.

FAG WheelSet – Schaeffler’s wheel bearing repair
solution available for Generation 1, 2 and 3 wheel
bearings.

Repair solutions – By experts, for experts
Innovations from Schaeffler pave the way for the
automotive industry, such as the orbitally formed
shoulder, which ensures that the bearing clearance is
defined and set from the outset. The snap ring and the
face spline make it easier to assemble wheel bearings
of Generation 2.1 and higher, thus ensuring greater
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The FAG WheelSet with generation 2.1 wheel
bearings is characterized by their high assembly
quality and contributes to more safety and faster
repair processes.
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We are part of every part
As a leading developer of technical innovations with 130 years of chassis
expertise, FAG prides itself on an uncompromising approach to quality: Every
element of our chassis components and intelligent repair solutions is developed
and tested by Schaeffler engineers in line with the most stringent quality
standards. Signature quality to be proud of.
http://aftermarket.schaeffler.com/chassis-parts
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NEW PRODUCTS, INNOVATIONS &
TECHNICAL SUPPORTS, THE WINNING
COMBINATION OF SOGEFI AFTERMARKET
NEW SOGEFI PRODUCTS

• 2 levels of expertise: Generalist or Expert

Sogefi continuously expands its ranges to cover all
new vehicles and all market segments for passenger
car and light commercial vehicles (LCV). During the
past year, more than 350 new items under the IAM
brands Purflux, Fram®, Tecnocar and CoopersFiaam
were launched on the market.

• A digital platform with short modules to catch the
attention and facilitate memorization

This includes oil filters for BMW 1.5/2.0l, Mercedes
E-Class, Hyundai Tucson/Kia Sportage, diesel filters
for Renault/Nissan 1.5dCi engine, Stellantis 1.5Hdi, air
filters for VAG 1.4 TDI, Honda HR-C/Civic, cabin filters
for Stellantis 208/C3/Corsa, Mercedes ML/GL/GLE.

When it comes to cabin air filter, a new range:
CabinHepa + , made of HEPA (High Efficiency Particulate
Air) media has been launched and provides one of the
best filtration efficiencies on the European automotive
market according to the IEST-RP test -CC007.1.

Particular attention was paid to LCV for which Sogefi
is OE on 7 out of 10 top LCV in Europe including the
pick-up range. The 4 filters covering the main pick-ups
are available (for Ford Ranger, Toyota Hilux, Nissan
Navarra, Mitsubishi L200, VW Amarok, Isuzu D-Max…).
In term of innovation, the Filterbox range has been
enriched with 9 new kits mainly for German and LCV
applications.

• Training completed with fitting videos and technical
documents to download
NEW SOGEFI RANGE: CABINHEPA+ INNOVATION

Sogefi is the first supplier in aftermarket to offer
such a high level of efficiency. CabinHepa + filters
retain up to 99.97% of 0.3 microns particles. They are
able to trap pollens, dust, debris, allergens, animal
dander, mold, many other pollutants, and above all
any particles the size of a virus which may enter the
vehicle.
A real shield against particles harmful to health.
This new range of cabin air filters is available on the
aftermarket under Purflux® and FRAM® brands. With
66 part numbers available, 170 million vehicles will be
covered across Europe, representing around two-thirds
of all vehicles on the road fitted with cabin air filters!

NEW SOGEFI TRAINING PLATFORM
Since 2020, Sogefi is proposing dynamic trainings
with an actor, supported by videos, technical
diagrams, and a regular interaction to validate
knowledge acquisition.
• A platform available in English, French, Spanish and
Russian (German, Italian, Danish and Swedish soon
available)
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NEW INNOVATIVE CABIN FILTER

*Retains up to 99,97% of particles up to 0,3 microns.
Capable of capturing very small particles such as some viruses,
bacteria and pollens.
Time to take care of your health: keep purified air inside your car!

4261-BIS_SOG ADV CABINHEPA 185x260_PFX+FRAM.indd 1

24/03/22 11:53

83

F E A T U R E D

S U P P L I E R S

For Valeo, the future of Aftermarket
lies in electrification and digitalisation
We have asked Eric Schuler, President of Valeo
Service, and Michel Forissier, Chief Engineering and
Marketing Officer of Valeo, to share their opinions on
the future of the automotive aftermarket business.
Here are their thoughts.

e-bikes, e-scooters, e-robots, e-droids, light city
e-cars and last-mile delivery e-trucks. Last but not
least, in 2022, we will be launching a new product
line with our AC charging stations in order to help
electrification expand.

Eric Schuler: At Valeo, we
see two major revolutions
which will be having an
outstanding
impact
on
our aftermarket business:
vehicle electrification and
digitalisation.

Eric Schuler: For our aftermarket customers, our
value proposition is to fulfil the future repair and
maintenance needs of hybrid and electric vehicles
currently present in the car parc. We will offer the very
best support in terms of product offer and services,
growing our portfolio from 2,500 SKUs to more than
4,000 in 2022. We have opened new opportunities
in 2021 with the 48V iBSG systems (Integrated Belt
Starter Generator) and will continue to pursue these
opportunities, from 2022 onward, with technical parts
linked to the new cooling technologies in EVs as
well as the new power transmission devices such as
e-motors, on-board chargers and DC/DC converters,
including all information about the software linked to
these products.

Indeed, today, automotive is
experiencing a radical shift
towards electric vehicles. With CAFE (Corporate
Average Fuel Economy) regulations becoming more
global, with an increasing number of cities and states
banning diesel cars in the next few years, with China
imposing quotas of 40% purely electric vehicles by
2030, and with car makers significantly developing
their EV offer (there are already more than 200
electric models available in 2021), we are seeing a
drastic shift in the vehicle sales mix going from less
than 5% for EV worldwide in 2020 to an estimated
68% by 2030.
Michel Forissier: At Valeo,
we are already N°1 worldwide
for electrical systems. 1 car
out of 3 on the planet is
equipped today with a Valeo
solution. We are ramping up
production of low and high
voltage solutions for hybrid
and electric, and we will equip
90 new vehicles in the next three years with our
technology. Our portfolio is continuously growing
with new solutions and we are looking beyond cars
and LCVs as new types of eMobility are emerging.
Indeed, we are already delivering ePowertrains for
84

In order to further help workshops and distributors, we
are also putting a lot of effort into the digitalisation of
our services. For example, Valeo Tech@ssist has been
developed to provide technicians with advanced
online technical support.
Tech@ssist is a digital module that offers three main
functionalities: it is a very quick and intuitive search
engine which already covers more than 45,000
references. One can easily search products by VIN
number, vehicle type or by product references and
access all available information including technical
characteristics, pictures, or automakers’ compatibility
information.
At Valeo, we are convinced that electrification will
transform the car parc landscape forever and that
digitalisation will turn into real business levers
for workshops and for distributors. As a leading
company, we are paving the way and we’ll do what it
takes to help our partners smoothly follow the road!
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NETWORKCONTACTS
LEADING NETWORK
OF INDEPENDENT GARAGES
FOR PASSENGER CARS IN EUROPE,
LATIN AMERICA AND ASIA
11

17

21
10

NETWORKMEMBERS

14

5
1

ARGENTINA (52 MEMBERS)

7

EUROGARAGE
Davit Khvartskia
D.Khvartskia@tegetamotors.ge
+995591082226

EUROTALLER
Sebastian Fraguas
sfraguas@groupautoargentina.com.ar
+54 291 5506888
2

AUSTRIA (55 MEMBERS)

8

BELARUS (63 MEMBERS)

9

BELGIUM (8 MEMBERS)

10

BRAZIL

(82 MEMBERS)

11

6

BULGARIA (42 MEMBERS)
AUTOEXPERT
Georgi Tchetinov
georgi_tchetinov@autohelp.bg
+359 888 421 001

86

12

14

ECUADOR (1 MEMBER)
EUROTALLER
Davit Ibarra
coordinador@eurotaller.co
+57 301 2886872

15

FRANCE

(1362 MEMBERS)

TOPGARAGE
Vincent Congnet
v.congnet@groupauto.fr
+33 (0)671 837 701

CZECH REPUBLIC&SVK

(256 MEMBERS)
EURO KONCEPT
Marek Bochnicek
Marek.bochnicek@jmautodily.cz
+420 777 555 545

DENMARK (108 MEMBERS)
AUTOPLUS
Claus Ottesen
co@autoplus.dk
+45 51 54 18 04

COSTA RICA (30 MEMBERS)
EUROTALLER
Davit Ibarra
eurotaller@groupautoamericacentral.com
+57 301 2886872

REDE PITSTOP
Paulo Fabiano Navi
Paulo.Navi@distribuidora.com.br
+55-11-31557044

13

COLOMBIA (22 MEMBERS)
EUROTALLER
Davit Ibarra
coordinador@eurotaller.co
+57 301 2886872

EUROGARAGE
Etienne Dubois
info@eurogarage.be
+32 (0) 470 06 129 15
5

1

CHINA (140 MEMBERS)
AUTOPLUS
Daniel Tung
daniel.tung@groupautochina.com
+86 13761067560

EUROAUTOSERVIS
Sergei Baranov
Sergei.baranov@shate-m.com
+375 333333 202
4

CENTRAL ASIA (19 MEMBERS)
AUTOSYSTEMS
Alexandr Russanov
007@tanauto.kz
+7 701 711 04 30

PROFISERVICE
Andreas Schopf
a.schopf@profiservice.at
+436648275012
3

CAUCASUS (14 MEMBERS)

16

GERMANY (505 MEMBERS)
PROFISERVICE
Dirk Wittenberg
wittenberg@coparts.de
+49 201 319 400

N E T W O R K

C O N T A C T S

25
13
30

20
4

16

15

3

22
12
2
26

24

18

31

6

28

23

19

8
7

29
9

22

27

17

GUATEMALA (18 MEMBERS)
EUROTALLER
Davit Ibarra
eurotaller@groupautoamericacentral.com
+57 301 2886872

18

24

20

21

25

(130 MEMBERS)

PANAMA (7 MEMBERS)
EUROTALLER
Davit Ibarra
eurotaller@groupautoamericacentral.com
+57 301 2886872

26

27

28

SPAIN

(722 MEMBERS)

EUROTALLER
Álvaro León
+34 620 190 797
aleon@groupautounion.es

ROMANIA (53 MEMBERS)
29

TURKEY (60 MEMBERS)
AUTONETWORK (60)
Bar ıÖzkan
barisozkan@eurogarage-international.com.tr
+90 850 532 47 87

RUSSIA (243 MEMBERS)
30

THE UNITED KINGDOM 		

(914 MEMBERS)
AUTOCAR
Maria McCullough
maria.mccullough@groupauto.co.uk
+44 78 60 43 91 71

SLOVENIA (25 MEMBERS)
EUROSERVIS
Samo Krajnc
samo.krajnc@euroservis.si
+386 15 830 355
Darko Glavac
d.glavac@groupauto-adria.com
+ 386 41 695 429

SOUTH AFRICA
MOVE WORKSHOPS
Janne Rouhunkoski
janne@moveworkshops.co.za
+27769941333

PORTUGAL (98 MEMBERS)

EVERYCAR
Karen Akopov
k.akopov@groupautorus.ru
+79 10 49 947 77

THE NETHERLANDS
CARXPERT
Freek Blekxtoon
freek@groupauto.nl
+31 650 20 39 29

EUROWARSZTAT
Andrzej Guzek
andrzej.guzek@groupautopolska.pl
+48 662 239 357

PROGARAGE
Claudiu Gherghelas
ClaudiuGherghelas@gauromania.ro
+40 07 40 305 001

MOLDOVA (14 MEMBERS)
EUROGARAGE
Denis Pileavschi
denis.pileavschi@groupauto.md
+373 22 815 408
+373 22 815 405
+373 78 300 870

(182 MEMBERS)

TOPCAR
Isabel Basto
ibasto@newonedrive.com
+351 915 147 068

ITALY (1277 MEMBERS)
PUNTOPRO
Davide Massaro
network@groupauto.it
+39 226 950 207

19

23

POLAND

31

UKRAINE (72 MEMBERS)
TOPSERVICE
Victor Golovchuk
victor.golovchuk@groupautoukraine.com
+38 056 7900700
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A complete range
of cabin filters available
for Hybrid & Electrical cars

